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ADD A CRUCIAL IT SERVICE TO YOUR
MANAGED-SERVICES BUSINESS

Because Security Is Imperative for Every Business

The quantity and sophistication of e-mail and web threats continue 

to escalate at an alarming rate. Smart businesses are aware of 

this trend but often lack the IT resources necessary to effectively

defend themselves from viruses, worms and spam. You can

provide their solution. Seismic E-mail and Web Defense services

respond within minutes to new and emerging threats, so attacks

can be prevented before they cause irreparable damage. Because

the solution operates on the network perimeter, no migration or

integration is necessary; the activation process is simple. 

Your Customers Will Thank You

You can help your customers address both their business and technol-

ogy concerns by implementing IT security measures that prevent spam

and detect malicious attacks. Present a pro�table service that can:

• Reduce legal liabilities 

• Increase employee productivity

• Increase network capacity by limiting unauthorized, bandwidth-

intensive downloads 

• Limit corporate liability due to employee access to inappropriate

content by forcing safe internet searches

Ingram Micro Seismic E-mail and Web Defense offers you 

an affordable way to add leading e-mail and web protection

services to your line card. These crucial services can be

deployed immediately to act as the �rst line of defense

against online attacks aimed at your customers’ networks.

There’s no need for additional resources or infrastructure; 

as a result, you’ll garner additional recurring revenue and

pro�t streams. 

Key Benefits

By adding Ingram Micro Seismic E-mail and
Web Defense to your managed-services
offerings, you’ll be able to: 

• Enhance your current managed services 
with an additional service that offers high
margins and recurring revenue streams 

• Meet your customers’ needs for consistently
updated protection from the latest e-mail and
web threats 

• Deploy a new service immediately, with no
additional resources or infrastructure
required

• Receive expert sales support through an 
on-demand sales team that has all the tools 
to close the sale

Key Features

E-mail Defense

• 24/7 monitoring 

• 24/7 customer support 

• Advanced spam blocking 

• Virus and worm scanning

• Content and attachment �ltering

• E-mail attack protection

• Fraud protection

• Sophisticated quarantine management

• Outbound message �ltering

• Fail-safe disaster recovery 

Web Defense

• Spyware blocking

• Antivirus defense 

• Antiphishing protection 

• Advanced URL �ltering 

• Safe search security

E-MAIL AND WEB DEFENSE

GROWTH INSPIRED — A Bold Vision in Services



Seismic Continued

Ingram Micro Seismic E-mail Defense is available at three different levels of service to meet your end customers’ speci�c needs.

Ingram Micro Seismic Web Defense complements Ingram Micro Seismic E-mail Defense with the three different package
options outlined below.

MX Logic E-mail Defense Service MX Ultimate Access MX Ultimate Defense MX Critical Defense MX Enterprise Defense MX Perimeter Defense

Perimeter IP Filtering

Advanced spam blocking

Premium Antispam Multilanguage Filter

Triple virus and worm scanning add-on

no-ddagninnacs mrow dna suriv elbuoD

Zero-hour Worm Protection

Content and attachment �ltering

E-mail attack protection 

Fraud protection

Advanced administrative and reporting portal

Sophisticated quarantine management

Outbound message �ltering add-on

Message Continuity add-on

Fail Safe Service add-on
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Ingram Micro Seismic Web Defense Service WDS Threat Control WDS Content  Control WDS Total Control
Spyware blocking

Antivirus defense

Antiphishing protection

Advanced URL �ltering

Safe search security

Group policies management

IP- and user-level authentication

Advanced administrative and reporting portal 

SALES CONTACTS 
For more information about Ingram Micro Seismic E-mail and Web Defense or any of the other hosted applications
available through the Ingram Micro Seismic Virtual Services Warehouse, visit www.ingrammicro.com/seismic, call the
Ingram Micro Services team at (800) 705-7057, option 5, or e-mail services@ingrammicro.com. For the Ingram Micro
Services team in Canada, call (877) 755-5002, option 1, or e-mail services@ingrammicro.ca.

SEISMIC TECH SUPPORT CONTACT
(800) 466-6563
seismic.support@ingrammicro.com 

MX Logic Service Bundles E-mail & Web Security E-mail Security E-mail Security Complete Security Complete Security — 
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Compliance Edition

E-mail Security

Web Security (WDS Total Control)

Archiving (Archive Storage Control) 

Archiving (Archive Compliance Control) 
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Optional Features

Outbound Message Filtering per user per user per user per user per user
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