Ingram Micro | Seismic
New Product Announcement

Network Device Management Options

include ISP management for Global NOC

New! Remote Network Device Management — Optional Service Offerings for Routers, Firewalls and Switches

Product Details
The Seismic Global NOC now offers network device management for routers, firewalls and switches as an optional service to

Platinum and Platinum Plus Global NOC plans. The Premium package offers complete monitoring and proactive management of

routers and firewall devices. The Comprehensive package adds full remediation support of all devices to the Premium Package.

Both packages include ISP vendor management (escalation to ISP). The Switch package is designed for switches only.

Premium Package for routers and firewalls:

Monitoring and alerting for SNMP enabled network devices
ISP vendor management

Proactive checks on network devices

Asset inventory of network devices

Full access to private labeled Partner Portal

Access to reports

IM SKU: BU5647 U.S. MSP Price: S 29.00/device/month

Canadian MSP Price: $34.80/device/month

Comprehensive Package for routers and firewalls:

Monitoring and alerting for SNMP enabled network devices
Troubleshooting and fix

ISP vendor management

Proactive checks on network devices

Asset inventory of network devices

Full access to private labeled Partner Portal

Access to reports

IM SKU: BU5648 U.S. MSP Price: _$ 49.00/device/month

Canadian MSP Price: $58.80/device/month

Switch Package — supports switches only and includes:

e 24X7 Monitoring & Alerting

Ping monitor (device availability)

Resource monitors (CPU, Memory, ports etc.)
Configuration backup of manageable switches
Asset/Inventory

e  Full Reporting

IM SKU: BU5646 U.S. MSP Price: S 9.00/device/month

Canadian MSP Price: $10.80/device/month
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PREMIUM & COMPREHENSIVE PACKAGES - SUPPORTED NETWORK DEVICES

ROUTERS

|DeviceDetails ~ [Vendor |Category
Cisco 7200 Router Cisco Network
Cisco 3825 Router Cisco Network
Cisco 3725 Router Cisco Network
Cisco C3500XL Cisco Network
Cisco 3600 Routers Cisco Network
Cisco 2851 Router Cisco Network
Cisco 2811 Router Cisco Network
Cisco 2801 Router Cisco Network
Cisco 2600 Router Cisco Network
Cisco 2511 Router Cisco Network
Cisco 1841 Router Cisco Network
Cisco 1720 Router Cisco Network
Cisco 1700 Series Routers Cisco Network
Cisco 1600 Routers Cisco Network
Cisco 1841 Router Cisco Network
Cisco 1800 Series Routers Cisco Network
Cisco AS2511 RJ Cisco Network
Cisco 3825 Integrated Services Router Cisco Network
Cisco 2821 Integrated Services Routers Cisco Network
Cisco AIR-MP21G (WAP1100) Cisco Network
Cisco AIR-MP31G (WAP1200) Cisco Network

FIREWALL

|DeviceDetalls |Vendor |Category
Cisco PIX 501 Cisco Network
Cisco PIX 515 Cisco Network
Cisco PIX 515E Cisco Network
Cisco ASA 5505 Cisco Network
Cisco ASA 5510 Cisco Network
Cisco ASA 5520 Cisco Network
Cisco Firewall Cisco Network
Cisco VPN 3005 Concentrator Cisco Network
SonicWALL Firewall SonicWALL | Network
Checkpoint Firewall Checkpoint | Network
FortiGate Firewall Fortinet Network
FortiGate Firewall 60AM Fortinet Network
FortiGate Firewall 300A Fortinet Network
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SWITCH PACKAGE - SUPPORTED NETWORK DEVICES

Cisco Catalyst 500 Express Cisco Network
Cisco Catalyst 4948 Switch Cisco Network
Cisco Catalyst 4232 Switch Cisco Network
Cisco Catalyst 3550 Switch Cisco Network
Cisco Catalyst 3560 Switch Cisco Network
Cisco Catalyst 2960 Switch Cisco Network
Cisco Catalyst 3750 Switch Cisco Network
Cisco Catalyst 3500XL Switch Cisco Network
Cisco Catalyst 4506 Switch Cisco Network
HP ProCurve Switch 2512 HP Network
HP ProCurve Switch 2650 HP Network
HP ProCurve Switch 2824 HP Network
HP ProCurve Switch 4108GL HP Network
HP ProCurve Switch 5304XL HP Network
HP ProCurve Switch 2626 HP Network
HP ProCurve Switch 2650 HP Network
HP ProCurve Switch 8000M HP Network
HP ProCurve Switch 2424M HP Network
HP ProCurve Switch 4000M HP Network
HP ProCurve Switch 5308XL HP Network
HP ProCurve Switch 2524 HP Network
HP ProCurve 4104 Switch HP Network
HP ProCurve 5412 Switch HP Network
3COM Switch 3Com Network

Prices are subject to change.
Ingram Micro Seismic Sales (800) 705 — 7057, option 5
Canada Ingram Micro Seismic Sales (877) 755-5002, option 1
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