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The Cloud represents new opportunities for SMBs 
and Hosters 

 

Enabling 3 keys to deliver cloud services profitably 

Agile infrastructure 

Skilled people 

Partner to win & grow 

 





Source: Gartnerôs Market Insight: SMB Characteristics Shape Technology 
Preferences. February 2010 



Source: Forrester Research. The State of SMB Software and Emerging Trends: 2010,ò 
Forrester Research, February 2010 
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SMB segment  

ñWhat are your firmôs plans to adopt the following software technologies?ò 

Platform-as-a-service (PaaS) 

Business-process-as-a-service (BPaaS) 

Information-/knowledge-as-a-service (IaaS/KaaS) 

Cloud infrastructure-as-a-service (IaaS) 

Software-as-a-service (SaaS) 



Agility  Reliability 

Accountability Security 

Peace of 
mind  



Source: Tier1, Mass-market Hosting Quarterly Report: Summer 2009 

Profit is now directly related to service complexity 

Secret to better profits: efficient and proactive service operations  

Domains 

Shared Hosting 

Applications E-mail 

Dedicated Hosting 

Cloud 
Add-on Services 

SMB Managed 
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Focus on your key value add  

Focusing your investment on  
higher-margin differentiators  

Reducing operating costs 

Provide services that integrate easily  
with customersõ existing investments 

Leverage existing investments  

Need for solutions which  
use existing tools, languages,  
and skills 

Scale up or down as business 
changes   
Speed of development  
and deployment 

Select the right platform  
Dependable partner who can 
provide secure, reliable 
performance with a roadmap  
for future 



Agile 
Infrastructure 

Skilled People 

Partner 
To Win and Grow 





 



 Web Platform, Tools & Programs 




