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Designing for online services 

Providing an end user experience which delights 

Offering differentiating capabilities  

Delivering unrivaled availability and performance 



Investing in the future and meeting market and industry needs 
with standardized solution 

Innovation , proven scale and engineering excellence from the 
core of the product to the end user experience 

Winning together with  rich partner ecosystem and 
differentiated capabilities 

The Cloud  

Partners  

The Value 



Deploy  

Value 

Manage  



 

Primary Navigation 

UI Scope Control 

Secondary Navigation 



Multi -mailbox Search 

Manage Another Userõs Options 



Providing you the tools to meet user demands 

Vast mobile support ð EAS the de facto standard 

Outlook Web App ð better performance, better UX 

Exchange 2010 makes Outlook 2010 great 

Continue increased focus on user communication 
and collaboration scenarios 









Email archiving and discovery capabilities 

Deliver ôPST-freeõ offerings 

E-discovery tools in-the-box 

Eliminate added overhead of 3rd party tools 

Exchange Web Services provide extensibility 

Integrate line-of-business applications 

Build portals and control panels 

In the future  

Increasing investment in OWA extensibility 

Growing the value of EWS 



A specialized Exchange mailbox configured 
and associated with the userõs primary 
mailbox 

Delivers your users a familiar experience by 
seamlessly surfacing in both Outlook and 
Outlook Web App 

Your users can use the same skills and 
methods they already use today to interact 
with archive e-mail: 

òDrag and Dropó e-mail to folders 

Create folders and categorize 

Conduct searches and filter results 

Reply to messages and set flags 

Separate quotas may be set for archive and 
primary mailboxes  
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Primary mailbox folder 
hierarchy maintained 

Conversation view scoped 
to archived e-mail 

Read, reply, and navigate archived 
e-mail same as live e-mail 


