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Since we last talked...

Microsoft®

I Exchange Server 2010

had me
at EHLO

Yes Virginia, there is an Exchange Server 2010 SP1

While we appreciate all the positive feedback we've received on Exchange Server 2010, we know you all are eager to find out what's been going on

in Redmond since November. Today, we are happy to give you a first look at what's coming later this year in Exchange Server 2010 Service Pack 1
(SP1).

SP1 will include fixes and tweaks in areas you've helped us identify, including a roll-up of the roll-ups we've released to date. | also wanted to flag some of the feature
enhancements we're excited to bring to you with SP1 including: archiving and discovery enhancements, Outlook Web App (OWA) improvements, mobile user and management
improvements, and some highly sought after additional Ul for management tasks. This is not an all-inclusive list, so stay tuned for the detailed list coming soon!

In addition to sharing these details with you, I'm pleased to let you know that we'll be offering a beta of SP1 for download in parallel with TechEd North America this June. This
will give you a chance to test drive SP1 and prepare for its official release.




The World is Shifting to the Clou!. "
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~ Designing for online services
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> Providing an end user experience which deli“g"h.\t'
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> Offering differentiating capabilities

> Delivering unrivaled availability and performance



Desianina for Exchanae Online

Investing in the future and meeting market and industry need
The Cloud with standardized solution

Innovation , proven scale and engineering excellence from th%
The Value core of the product to the end user experience

Winning together with rich partner ecosystem and
Partners differentiated capabilities



Native Multi-Tenant Support

» Native multi-tenant In Service Pack 1
> Install with setup / hosting

» Powershell cmdlets (e.g. New-Organization)
» RBAC (Role Based Access Control)
» Org-Level Control Panel

> Estimated 50%+ reduction in TCO
» Simplify high availability with Database Availability Groups
> Ability to extend and differentiate




Fxchanoe Control Panel

File Edit View Favorites Tools Help

5.7 Favorites (€& Mailboxes - Microsoft Exchange ‘| = - Page -

Safety = Tools =

Exchange Server

Ul Scope Control

Select what to manage: | My Organization

[Myself ]

iMy Organizafion

Reporti Mailboxes Groups External Contacts  Administrator Roles  User Roles

Mailboxes

Primary Navigation me.. s

P

Display Name E-Mail Address
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Aaron Lee aaronl @contoso.com
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Empower Specialist Users

Multi-Mailbox Search

and manage s S nail in your organization. Afte arch, or edit and restart an e ne, click Refresh b
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The User is King

~ Providing you the tools to meet user demands
» Vast mobile support 0 EAS the de facto standard
> Outlook Web App 0 better performance, better UX
> Exchange 2010 makes Outlook 2010 great

> Continue Increased focus on user communication
and collaboration scenarios



Outlook 2010
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Thank you.

From: Bob Kelly

Sent: Saturday, February 20, 2010 3:14 PM

To: Tomas Mavarro; Arlene Huff; Jill Shrader; Todd Meadows; Tailspin
Toys Project

Cc: Legal; Executives; Elisabetta Scotti; Evgeny Kulikov

Subject: RE: Review Proposal for Tailspin Toys

From: Tomas Navarro

Sent: Monday, August 10, 2009 12:44 PM

To: Arlene Huff; Bob Kelly; Jill Shrader; Todd Meadows; Tailspin Toys
Project

Cc: Legal; Executives; Elisabetta Scotti; Evgeny Kulikov

Subject: RE: Review Proposal for Tailspin Toys
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Outlook Web App
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Outlook Mobile
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Differentiated Capabilities

~ Emaill archiving and discovery capabilities
> Del i1 vefrr e6eP6STof f er i ngs
» E-discovery tools in-the-box

> Eliminate added overhead of 39 party tools

> Exchange Web Services provide extensibility
> Integrate line-of-business applications
> Build portals and control panels

> In the future

> Increasing investment in OWA extensibility

> Growing the value of EWS



A Familiar Personal Archive

Microsofe
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A Seamless User Experie

Read, reply, and navigate archived § \
e-mail same as live email "

Conversation view scoped

to archived e-mail

Primary mailbox folder

hierarchy maintained




