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Introduction  

In this document, you will find information to help you understand how to market Cloud Computing 

Services effectively for your prospects and clients. 
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What is Marketing?  

Marketing is all activity that is conducted prior to the sales appointment to reach and interest prospects 

and includes messaging that prepares prospects for the sales process. This is known as lead generation.  

Well-known marketing vehicles include: 

¶ Direct-mail letters 

¶ Direct-mail postcards 

¶ Telemarketing 

¶ Print advertising 

¶ Internet marketing 

¶ Email marketing 

¶ Website 

¶ Radio advertising 

 

Marketing activity identifies suspects in preparation for sales activity to begin. 

 

Marketing Vehicles 
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What is Sales? 

Sales is all activity that requires human interaction with prospects on a personal level. This is known as 

qualifying. Sales activity includes meeting with prospects and clients, conducting cold calls and 

participating in networking functions.  

Sales activities include: 

¶ One-on-one meetings 

¶ Cold calls 

¶ Networking functions 
 

Sales activity identifies prospects resulting from marketing activity. 

Sales Activities 
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Cloud Services Marketing Tools 

Effective Cloud Services marketing ǘƻƻƭǎ ƛƴŎƭǳŘŜ ŀ ǇǊƻǾƛŘŜǊΩǎ ²ŜōǎƛǘŜΤ ǿhen designed to generate 

interest and build credibility and trust with visitors, an accurate, properly filtered and qualified 

marketing list, and compelling direct-mail marketing letters, email templates and postcards. 

Additionally, an effective appointment-setting script and process, and appointment confirmation and 

thank-ȅƻǳ ŜƳŀƛƭ ǘŜƳǇƭŀǘŜǎ ŀƴŘ ǇƻǎǘŎŀǊŘǎ ǘǊŜƳŜƴŘƻǳǎƭȅ ǎǘǊŜƴƎǘƘŜƴ ŀ ǇǊƻǾƛŘŜǊΩǎ ƳŀǊƪŜǘƛƴƎ ŎŀƳǇŀƛƎƴ 

results. Other influential marketing tools include newsletters and Cloud Services case studies and white 

papers that can be made available via Website download and email. 

Effective Marketing Tools 

 

Developing Effective Marketing Messages 

The first step for the provider in developing an effective Cloud Computing Services marketing campaign 

is to develop their marketing message, based upon the pain points they will be able to exploit for their 

ǘŀǊƎŜǘ ǾŜǊǘƛŎŀƭ ƻǊ ƳŀǊƪŜǘΦ Lƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƳŜǎǎŀƎŜ ǘƻ ōŜ ŜŦŦŜŎǘƛǾŜΣ ƛǘ Ƴǳǎǘ Ŏƻƴǘŀƛƴ ǘƘŜ 

following elements: 

¶ ! ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǾŜǊǘƛŎŀƭΩǎ Ǉŀƛƴ Ǉƻƛnts 

¶ An emotional message in query form 

¶ A client testimonial 

¶ A call to action 

Marketing Message Website Marketing List 
Marketing Letter to 

Prospects and 
Existing Clients 

Introductory Email 
and Postcard 

Call-Downs and 
Appointment 

Setting 

Appointment 
Confirmation Email 
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In addition to elements to include in the marketing message, there are also items that should never be 
part of a compelling marketing message. These items include: 
 

¶ Technical specifications 

¶ Pricing 

¶ Industry jargon 
 

Lƴ ƻǊŘŜǊ ǘƻ ƳŀȄƛƳƛȊŜ ǎǳŎŎŜǎǎΣ ŀƴ ŜŦŦŜŎǘƛǾŜ ƳŀǊƪŜǘƛƴƎ ƳŜǎǎŀƎŜ Ƴǳǎǘ ƛŘŜƴǘƛŦȅ ǘƘŜ ǇǊƻǎǇŜŎǘΩǎ Ǉŀƛƴ Ǉƻƛƴǘǎ ƛƴ 

a manner that evokes emotion and illustrates how the provider has alleviated these pains for clients just 

like them, and include a client testimonial and a call to action. All of this must be accomplished without 

documenting the how, but instead the benefits of the Cloud Services or solutions the provider is 

marketing, and in plain English ς the simpler, the better. 

Once the provider has crafted their marketing message, it can be used throughout the vehicles selected 

for the Cloud Computing Services marketing campaign. 

Example Marketing Message 
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Leveraging Websites 

In order to maximize the results of any successful marketing effort, it is important to carefully consider 

ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ ǾŜƘƛŎƭŜ ǳǘƛƭƛȊŜŘ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ƳŜǎǎŀƎŜΣ ŀƴŘ ƛƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǇǊŜǎŜƴǘŀǘƛƻƴ ŀƴŘ 

delivery of that message is consistent across all mediums. When used properly, a Website can be the 

most cost-effective means of marketing Cloud Computing Services and other solutions, providing a 

ǾŜƘƛŎƭŜ ǘƻ ŎŀǇǘǳǊŜ ǇǊƻǎǇŜŎǘǎΩ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇǊƻǾƛŘŜ ǊŜƭŜǾŀƴǘ ƳŀǊƪŜǘƛƴƎ ƳŀǘŜǊƛŀƭ ǘƻ ǘƘŜƳΣ ŀƴŘ 

promote recent newsworthy events. A well-designed website will build trust and confidence in its 

visitors. 

 

Lƴ ƻǊŘŜǊ ŦƻǊ ŀ ǿŜōǎƛǘŜ ǘƻ ŀƛŘ ƛƴ ŀ ǇǊƻǾƛŘŜǊΩǎ /ƭƻǳŘ /ƻƳǇǳǘƛƴƎ {ŜǊǾƛŎŜǎ ƳŀǊƪŜǘƛƴƎ ŜŦŦƻǊǘǎΣ ƛǘ Ƴǳǎǘ ōŜ 

visually appealing, easy to navigate and reinforce their marketing message. 

 

Example Website 
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Marketing List s 

In many cases, the success or failure of a list-driven marketing campaign can be attributed to the quality 

of the list itself. It is imperative to obtain a fresh, updated and accurate marketing list that is filtered by 

specific criteria in order to avoid wasting printing, postage and labor on inaccurate or stale data. The 

provider will need to work with a list broker or service in order to obtain a good quality list, which 

should be filtered to provide the following data: 

¶ Vertical market 

¶ Geographic territory 

¶ Number of employees 

¶ Gross yearly revenue 

¶ Years in business 

¶ Contact person, information and email address 
 

Marketing List Criteria
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