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Onsite Professional Virtualization Services | Virtual Infrastructure Healthcheck
Service Overview

This consulting engagement will help to maximize your customer’s investment in their Virtual Infrastructure by examining all the key areas of their environment as they pertain to the virtual infrastructure.  The goal is to ensure optimal configuration of their environment and consistency in their operational procedures as per Best Practices.

Delivery Process

This infrastructure review process consists of up to 2 days on-site at the customer with an experienced VMware Certified Professional conducting an assessment of your customers Virtual Infrastructure using our Best Practices Methodology to provide a health check of their current environment and will identify possible areas to optimize configuration and improve performance.  At the end of the engagement, the customer is provided with a Health Check assessment report of the current environment and recommendations on how to achieve Best Practices.

Target Market/Ideal Customer

· Selling Proactively

· Customers who have already deployed virtualization and are looking for a review of their environment

· Selling Reactively

· Customers who have deployed virtualization but have now run into constraints and are having performance or support issues

Business Benefits to Customer

· Provide an independent review of your current environment to compare against best practices

· Accelerate your deployment of Virtual Infrastructure

· Mitigation of risk by leveraging experienced consultants and proven best practices and methodologies

· Provide a Proof of Concept in your environment

Business Benefits to Partner

· Increased profitability through partner delivered services

· Seamless integration with your team

· Provides a virtual bench of expert resources to allow you to focus on your customers needs

· Allows you to maintain account control by keeping potential competitors out

Key Features

· Provide a scorecard of your customers deployment of Virtual Infrastructure

· Mitigation of risk by leveraging experienced consultants and proven best practices and methodologies

· Helps to ensure optimal usage of your Virtual Infrastructure

Engagement Process

To get started, contact brian.weaver@ingrammicro.com or 800-456-8000 Ext. 64803
If you already have an opportunity and would like to get started, email Ingram.services@lvs1.com
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