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QUALITY NEW AND REFURBISHED
PARTS FOR IMSN MEMBERS

Reduce Costs, Increase Margins

With the new SDA-powered parts service, IMSN members can 

now access quality new and refurbished IT service parts at 

special pricing directly through IMOnsite.

Next-day or Same-day Delivery

IMSN members can also take advantage of next-day or same-day

delivery on the most comprehensive catalog of IT service parts in

the industry.

Unlimited Access

Through the SDA link on IMOnsite, members now have access to

thousands of product lines from hundreds of manufacturers across

the globe.

Flexible Exchange Service

Receive a replacement device through our Advanced Exchange 

service option before you send your defective original to a 

designated SDA repair center.

For more information, call the IMSN-SDA Support team at 

(800) 947-4650, or visit http://imonsite.ingrammicro.com and

click on the SDA link to take advantage of this new service today.

The Advantage

Since 1992, System Design Advantage (SDA) has been

providing the highest-quality service products at the most

competitive prices in the marketplace. 

SDA parts are now right at your fingertips via the Ingram Micro

Services Network (IMSN). 

IMSN members can access high-quality new and refurbished

parts offered by SDA, including flexible shipping and replace-

ment services, at special pricing not available elsewhere.

Key Benefits

• Access thousands of quality IT service parts
through IMOnsite.

• Enjoy a single point of contact when ordering
multiple parts.

• Save time with a one-stop source for 
discontinued, end-of-life and hard-to-find parts.

• Easily cross-reference parts with 
SKU conversion.

• Take advantage of online ordering.

• Reduce costs and increase margins using 
SDA-quality refurbished parts inventory.

• Improve customer support with same-day 
or next-day delivery options.

• Benefit from special members-only pricing.

Key Features

• Easily locate and order quality new and 
refurbished parts via the SDA link at
http://imonsite.ingrammicro.com.

• Gain access to the largest inventory of 
IT service parts in the industry, including 
business-class desktops, laptops, servers,
computer peripherals, printers, network 
equipment and a full range of POS products.

• Multiple OEM authorizations for service parts,
consumables and hardware equipment mean
the best solutions are always available to you.

• Products are covered by a 90-day warranty.

• Receive a replacement part before you return
your defective original to a designated SDA
repair center.
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