
Exchange Hosting Solutions

Because all mailbox data, including contacts and calendar, is

stored centrally on the Exchange Server, users can connect via

a variety of devices to view their entire mailbox and seamlessly

synchronize across platforms and devices. For example, users

typically use Microsoft Outlook while in the office, a BlackBerry

or Treo handheld while on the road, and Outlook Web Access

from their homes, all without ever having to worry about

synchronization of any e-mails, contacts or appointments.

The Complete Package

Seismic Hosted Microsoft Exchange Server is an element of

the Seismic Hosted Exchange/SharePoint/CRM launch pack-

age. As a complementary service to Seismic Hosted Windows

SharePoint Services and Seismic Hosted Microsoft Dynamics

CRM 4.0, it can be used alone or with the Seismic suite of

hosted Microsoft services. 

Private Label

Seismic hosted SaaS enables you to offer hosted Microsoft

Exchange features without incurring any upfront expenses. As

a private-label service, it’s branded with your own company

name, logo, URL and corporate look and feel, allowing you 

to maintain ownership of your customer relationships.

It Just Makes Sense

Rather than investing hundreds of thousands of dollars to 

host Microsoft Exchange for your customers, why not let

 S eismic Hosted Microsoft Exchange do the heavy lifting for 

you? Our private-label hosted service lets you own the customer 

relationship, sell additional services and negotiate rates based

on whatever the market will bear — all without the large capital

expense required for hardware and software resources, or the

need for more staff to implement, manage and maintain.

Features:

• Set up in just 30 minutes; start selling immediately

• Live 24/7 chat, phone and e-mail tech support — all based

in the United States

• 99.9-percent uptime SLA on shared servers and 

100-percent uptime SLA on dedicated servers

• Support for mobile devices like the BlackBerry, Treo, Pock-

etPC, smartphone and Windows Mobile handhelds

• Free Outlook 2007 or Entourage 2004 for each user

• Daily backups

• Customers up and running immediately

• No large capital outlay for your customers

Control Costs

Minimize capital and ongoing expenses:

• No hardware, software, consultants or training to spend

money on

• Web-based control panel promotes customer 

self-administration

• Support processes and tools minimize your support time

Eliminate Risk

• Leverage a proven infrastructure with a 100-percent uptime

SLA in use by hundreds of partners

HOSTED EXCHANGE SERVER

HOSTED MICROSOFT EXCHANGE SERVER

Help your customers gain the benefits of Microsoft Exchange for a small monthly fee. With Ingram Micro Seismic Hosted
Microsoft Exchange Server 2003 and 2007, you can offer all the features and functionality of the popular application as a
100-percent private-label software-as-a-service (SaaS) solution. This easy-to-use service offers an intuitive  collaboration
capability for improved productivity with anywhere, anytime access.

GROWTH INSPIRED — A Bold Vision in Services
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Generate Revenue Today

• Fully automated system allows you to become a partner in

under 30 minutes

Key Features:

Full Private-labeling Capability — The control panel displays

your branding and your domain URLs, e-mail addresses and

phone numbers.

Web-based Service — Our XML-based web services 

allow deep provisioning and billing integration with your

control panel. 

Web-based Control Panel — Minimize your support costs 

by granting customers access to sign up and administer their

own accounts. Or, handle the administration yourself to further

lighten their burden.

Free Outlook 2007/Entourage 2008 — Your customers get

added value while you retain control of your relationship.

About Ingram Micro Seismic

Seismic is an exclusive Ingram Micro managed-services

 portfolio that helps VARs quickly and easily leverage and

deploy a rich portfolio of services, enabling them to manage

technical labor resources more efficiently, build and sustain

recurring-service revenue streams, improve service levels and

customer satisfaction and increase profitability.

Sales Contacts 

For more information, visit www.ingrammicro.com/seismic or call the Ingram Micro Services team at (800) 705-7057,

option 5. For questions about our services, e-mail services@ingrammicro.com. For the Ingram Micro Services team in

Canada, call (877) 755-5002, option 1 or e-mail salesservices@ingrammicro.ca.

Tech Support Contact

(800) 466-6563

seismic.support@ingrammicro.com 
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