
Powerful Solutions Designed to Fit Your Needs

To protect their businesses, your customers need a simple

method for storing and retrieving their organizations’

incoming and outgoing e-mails. They also must know the

content the messages carry. Otherwise, they may incur costly

audits, lawsuits and government investigations.

Message Archiving is available in two packages to meet the

unique requirements of your customers’ businesses:

Archive Compliance Control

Archive Compliance Control is a complete solution with

advanced storage, retrieval and surveillance features that

work together within a convenient, scalable, affordable

managed service.

It includes Archive Surveillance, which works around the clock

scanning external and internal e-mail as well as attachments.

This pinpoints sensitive or inappropriate content to ensure

your customers achieve regulatory and workplace compliance

with best practices.

Archive Storage Control Only

Archive Storage Control is available for businesses requiring a

storage-only solution.

The powerful functionality of Archive Surveillance allows your

customers to use pre-established or custom policies and rule

sets while proactively choosing to:

• Route flagged messages based on word category

• Recognize words that are phonetically similar to keywords

• Define exclusions based on To, From, Subject

or Content fields

• Review content based on group, user, direction or keywords

• Insert disclaimers automatically, based on message content

Choose Foresight, Not Hindsight

Hindsight may be 20/20, but it’s ineffective against evolving

e-mail threats. To achieve comprehensive protection,

Message Archiving can be combined with the Ingram Micro

Seismic E-mail Defense Service, which filters out spam,

viruses, worms and other malicious e-mail content prior

to surveillance and archiving.

Key Benefits

Help your customers:

• Decrease storage and e-discovery costs

• Reduce financial implications of noncompliance

• Comply with electronic security regulations, including

those of the Sarbanes-Oxley Act, the Gramm-Leach-Bliley

Act, HIPAA, the Securities and Exchange Commission

and the Federal Rules of Civil Procedure (FRCP)

• Enforce corporate e-mail policies and regulations that

apply to electronic communications

• Prevent theft or loss of intellectual property and

proprietary information

• Decrease the liabilities and risks caused by distribution

of inappropriate content

Convenient E-Mail Retention and Retrieval with
Archive Storage Control

Businesses requiring a storage-only solution can turn to

Archive Storage Control for management of inbound,

outbound and internal e-mails. This solution employs:

• One gigabyte of storage per user, per year, with an increase

of one gigabyte per user for each additional year of service

• Advanced search options and fast, accurate information

retrieval by authorized personnel

• Multiple permissions and authority levels for

STORAGE COMPLIANCE MADE EASIER

With Message Archiving, your customers gain electronic oversight to help manage their entire e-mail environment.
They’ll minimize the cost and risk associated with noncompliance, loss of proprietary information and inappropriate
employee e-mails.
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employers, compliance officers, corporate officers

and legal departments

• Definable retention policies based on content

• Single-instance storage that minimizes storage requirements

• Real-time data instead of point-in-time backups

• Storage capabilities for comments and notes

• Flexible options for creating automatic or ad hoc reports

• Audit trails that provide comprehensive activity logs

Seismic Message Archiving Service complements Seismic E-mail Defense Service by allowing businesses to store, monitor and

retrieve all inbound and internal e-mails for compliance or general storage/retrieval purposes.

Features Archive Compliance Control Storage Control
1GB of storage per user per year (includes increase of 1GB per user
for each additional year of service) � �

Multiple levels of permissions/authority � �
Advanced search options � �
Definable retention policies � �
Single-instance storage � �
Real-time data � �
Storage of comments and notes � �
Flexible reporting and audit trails � �
Archive Surveillance �
• Flagged message delivery �
• Flexible content reviews �
• Phonetically similar word recognition �
• Message monitoring exclusions �
• Disclaimers �

MX Logic Service Bundles E-mail & Web Security E-mail Security E-mail Security & Complete Security Complete Security —
& Archiving Archiving — Compliance Edition Compliance Edition

E-mail Security � � � � �

Web Security (WDS Total Control) � � �

Archiving (Archive Storage Control) � �

Archiving (Archive Compliance Control) � �

Archiving Setup add-on add-on add-on add-on

Optional Features

Outbound Message Filtering per user per user per user per user per user

Additional Archive Storage per user per user per user per user

Additional Archive Surveillance Users per user per user
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SALES CONTACTS
For more information, visit www.ingrammicro.com/seismic, call the Ingram Micro Services team at (800) 755-5002, option 5
or e-mail salesservices@ingrammicro.com. For the Ingram Micro Services team in Canada, call (877) 755-5002, option 1,
e-mail services@ingrammicro.ca or visit www.ingrammicro.ca.

TECH SUPPORT CONTACT
(800) 466-6563
seismic.support@ingrammicro.com


