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AFFORDABLE REMOTE MONITORING, REMEDIATION AND PREVENTIVE MAINTENANCE

Seismic E-Mail Defense allows you to help your customers maintain productivity and protect their businesses from the
latest threats. With a proven, multi-layered framework employed to successfully filter out more than 99 percent of
destructive messages, your customers’ networks are protected and secure.

Why Seismic E-Mail Defense?

Because spam is not just a nuisance — it’s a network threat
more menacing than any expert can ever forecast. Our
sophisticated form of intelligent programming produces highly
accurate threat protection and industry-leading low false-posi-
tive rates. Seismic E-mail Defense uses patented detection
and filtering systems to identify and control spam.

Rapid, Automated Defense

Unlike traditional on-premises appliance and software
products, our affordable, easy-to-use managed service
features automated updates to protect your customers’
e-mail networks. As new spam-detection techniques and
filters are developed, Seismic E-mail Defense can rapidly
and seamlessly integrate these into the framework to
ensure compliance.

Uncommon Protection

Our worm detection technology identifies and intercepts
zero-hour mass-mailing worms before they can enter or
leave a corporate network, thanks to advanced content
behavior analysis. This technology is further strengthened
by signature-based virus scanning from industry leaders
Authentium, McAfee and Sophos.

GROWTH INSPIRED — A Bold Vision in Services

Benefits:
e Free up IT resources and reduce costs
¢ Increase employee productivity and control

¢ Integrate network-perimeter e-mail protection

Features:

e Spam Blocking — protects customers from the effects of
crippling spam volume

e Fraud Protection — guards against malicious fraud and
phishing scams

¢ Virus and Worm Detection — filters out malware before it
can damage internal systems or effect network performance

e Outbound Message Filtering — safeguards the integrity of
business communications

e Disaster Recovery Services — protects against disaster-
related data loss and business disruption

Grow Your Services Business

Not only does Seismic E-mail Defense protect against spam,
viruses, worms, e-mail attacks and fraud while enabling ongo-
ing communications during server outages, it can also serve
as a gateway for introducing your customers to an entire suite
of defense offerings that will benefit both their organizations’
security and your bottom line.
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Perimeter IP Filtering X X X X X
Advanced Spam Blocking X X X X
Premium Anti-spam Multi-language Filter X X X X
Triple Vinus and Worm Scanning X X X add-on
Double Virus and Worm Scanning add-on
Zero-hour Worm Protection X X X X X
Content and Attachment Filtering X X X X
E-mail Attack Protection X X X X X
Fraud Protection X X X X
Advanced Administrative and Reporting Portal X X X X
Sophisticated Quarantine Management X X X X
Around-the-clock Monitoring X X X X X
24/7 Customer Support X X X X X
Outbound Message Filtering X X add-on
Message Continuity X add-on
Fail-Safe Service X X add-on
14-day Quarantine add-on add-on add-on add-on
Intelligent Routing add-on add-on add-on add-on

Seismic Service Bundles Complete Security E-mail Security & Archiving E-mail & Web Security
E-mail Security X X X
Web Security (WDS Total ControlSM) X X
Message Archiving X X
Optional Service Bundles
Message Archiving — 5-Year Retention X X N/A
Message Archiving — 7-Year Retention X X N/A
Optional Service Features
Outbound Message Filtering per user per user per user
Intelligent Routing per user per user per user
Historical Data Storage per 25 GB per 25 GB N/A

SALES CONTACTS

For more information, visit www.ingrammicro.com/seismic, call the Ingram Micro Services team at (800) 755-5002, option 5
or e-mail salesservices@ingrammicro.com. For the Ingram Micro Services team in Canada, call (877) 755-5002, option 1,
e-mail services@ingrammicro.ca or visit www.ingrammicro.ca.

TECH SUPPORT CONTACT

(800) 466-6563
seismic.support@ingrammicro.com
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