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Benefits of Autotask/Level Platforms Integration

Gaeltek on Autotask:“Can’t Live Without It”

COMPANY PROFILE

G aeltek LLC, based in Manassas Park, Virginia, is a
small Managed Services Provider (MSP) with a
prestigious client base, including two hedge fund
clients, high-visibility former government clients (the
kind you see on the evening news), and the British
Council in Washington, DC, Ottawa, and Montreal.

Unlike many IT Service Providers who had to transform

their businesses from break-fix to managed services,
three-year old Gaeltek has operated from Day One as
an MSP.

BUSINESS CHALLENGES

Gaeltek’s management knew from the inception that

they would need tools that would allow them to do in-

depth monitoring.

After Gaeltek had been in operation for a couple of

years, they realized that they needed additional tools

to help them manage the business better. They
wanted tools to work
smarter and bring on
more clients without
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Rapidly closing tickets
Gaeltek experimented with from the field
Microsoft CRM for about six

months but still had issues,

Freeing up time to add
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so it was decided not to use

Effortlessly capturing
information to present
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Microsoft CRM for running
Gaeltek.

THE AUTOTASK/LEVEL
PLATFORMS SOLUTION

To meet Gaeltek’s monitoring

needs, the company adopted Level Platforms
Managed Workplace (V3.81) early on. Due to the
broad range of its capabilities, there was a steep
learning curve on Level Platforms, but it gave Gaeltek
personnel monitoring they never had before. They
would receive alerts on handhelds, and Gaeltek clients
were astounded by the company’s responsiveness.
Harper’s view is that Level Platforms has continued to
improve by leaps and bounds.“V4 was good, and V5 is
even better,” he says.
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“The more we use Autotask, the more payback in time savings
we get, and the more customers we can service.”

Level Platforms allows Gaeltek to do some reports, but
not all that they need, and the Gaeltek team still
required business management tools. Then they met
Autotask CEO Bob Godgart at SMB Nation. Harper says,
“When you meet someone who is so enthusiastic
about a product, it was a no-brainer to try Autotask.”

He adds,“Autotask is saving us each a couple of hours
a day.That's huge. All the information we need is
immediately available. Instead of us having to
manually enter information (which sometimes never
got entered), service requests come in through the
client portal. We just click -- it becomes a service ticket
in Autotask -- and we can enter our time and notes.”

“Thanks to Autotask LiveLinks, there is a seamless two-
way connection between Autotask and Managed
Workplace,” says Harper. “When Level Platforms
Managed Workplace alerts us of a problem, we can log
into the client’s server from the field using Autotask,
and it appears to the customer that the log-in is
coming from our shop. Many times we solve the
problem and close the ticket before the client knows
there is a problem!”

NORTH AMERICA

Autotask Corporation
26 Tech Valley Drive, Suite 2
East Greenbush, NY 12061
(518) 720-3500 Voice
(518) 720-3407 Fax
www.autotask.com

CLIENT COMMENTS

AUTOTASK OVERVIEW
Our billing person (my Autotask is the #1 business
management software for
VARs, MSPs, Systems Integrators,
IT Service Providers, IT
Consultants, ISV's, and VolP
Providers.
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because Autotask demand.

makes it effortless to Auisieek @l

capture the information
= Service desk

she needs and present = Project Management

itin our invoices.” = Dispatching
= CRM

= Time-tracking
= Billing

= Reporting

BENEFITS OVERVIEW

= Manage resources, people
and projects more efficiently

= Capture more billable time
and make more money

= View profitability instantly at
any time

= Boost customer satisfaction
and retention

= Slash waste, confusion and
firefighting

REQUEST YOUR DEMO
AND FREE TRIAL TODAY!
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