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How Managed Services Keeps Your Foot In the Door
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Triple Whammy: Getting squeezed at
generation, and at service entrance, and at bill...

ap
Grid Watchdog Warns NiGic Fowei s iscacucu
konday Oclober 16, 10:27 am ET

Grid Watchdog Warns That Power Industry Isn't Adding Enough
Generation Capacity to Meet Demand

WWASHINGTOM (AP) -- The power sector's reliability is or
decade as electncity demand outpaces the addition of ne
group that oversees Morth America's grid said in a report

The Morth American Electric Reliability
Council, appointed by the federal
government to be the nation's power-
grid watchdog, said that in the next two
tn three vears the nower-sunnly cushion

Wilhdamandioraadindily ek jediednig
rise by 19 percent by 2015, and
generation capacity on pace to grow by
just B percent, "the adeguacy of Morth
America's electricity systerm will decline
unless changes are made soon,” the
council's presidant, Rick Sergel, said in

SC}h“EidEF a report released Monday.
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Number One Challenge = Top Priority

Reliable
Business
Operations
What is the number one challenge S
People
your data center faces today? :
Process

Information Technology

Power and cooling

Space limitations
Costsibudgets

Growth/change T.3%

StaMmng/qualified staf E.T%

Maintenance _ 6.2%
security [N 41%

Technology A%

Competing wi
outsourcing

2.1%

2008 IDC study
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Five-year forecast. Power and cooling growth
8x compared to server growth

Worldwide IT Spending on Servers, Power and
Cooling, and Management/Administration
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S
(US$B) (M Units)
$300

s250 M Power and cooling costs X8
B 4 Server mgmt. and admin costs x4
s200 I @ New server spending

! .IIIIII .

$150 e 25

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

$100

-
(9}

o
Y
o

$5

(&)

$0

©2008 IDC 9



Ensuring Availability and Efficiency
easier said than done.........

Five Bold Predictions For The Data Center Industry
That Will Change Your Future

- By 2015, the talent pool of qualified senior level technical and management
data center professionals will shrink by 45%.

D_A-TA CENTER INSTITUTE

Customers looking to maintain or service
equipment for the IT physical infrastructure or
building face the following problems
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Connectivity to Service

that allow us to better serve our customers

: Higher value add and profitable offerings
more efficiently and effectively
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You control the service delivery

@ Manage the components or systems on YOUI' OWIN utilizing
your preferred method
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APC has the built in management capabilities that
allow you to manage your customers equipment
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The APC Server Room - Manageable Components
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Managed Services Opportunity

® Macro Economic Drivers
— Instability in the power grid
¢+ Power & Cooling is not a core competency

— “Do More with Less”
+ Decrease in the talent pool

— Decrease in hardware margins

® Benefits to Customer
— Increased SLAs with improved level of availability
— Decrease energy costs while improve efficiency

® Benefits to You
— Generate recurring, guaranteed monthly revenue
— Increase margins

— Constant interaction with customer
+ Seat at the Table
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Thank you!

Any guestions?
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