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How Managed Services Keeps Your Foot In the Door 
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Triple Whammy: Getting squeezed at 
generation, and at service entrance, and at bill…

Less power available running on 
weaker and weaker infrastructureweaker and weaker infrastructure…

But less reliable power actually costs 
MORE due to demand squeeze…

And service entrance constraints mean that 
lower quality, more expensive power may not q y p p y

even make it to loads…
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Number One Challenge = Top Priority 
These power and cooling trends require physical layer 
management to ensure availability and efficiency

What is the number one challengenumber one challenge
your data center faces today?Q: y yQ:

Power and cooling 21.8%

A:
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2008 IDC study The physical infrastructure is the 
foundation upon which IT and 

telecommunication networks reside



Five-year forecast:  Power and cooling growth
8x compared to server growthp g
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Ensuring Availability and Efficiency      
easier said than doneeasier said than done………
Facility Managers are in short Facility Managers are in short 

supply, supply, especially those who have the 
depth and breadth of knowledge needed 

Prevent minor events Prevent minor events 
from turning into critical from turning into critical 

eventsevents

Exchange, share, and report Exchange, share, and report 

for critical components
eventsevents

Too many calls or Too many calls or c a ge, s a e, a d epo tc a ge, s a e, a d epo t
on equipment efficiency and on equipment efficiency and 

performanceperformance

yy
steps required to steps required to 
initiate a service initiate a service 

responseresponse
Optimize the support Optimize the support 
and operation of the and operation of the 

physical infrastructurephysical infrastructure

Prompt and Prompt and 
accurate service accurate service 

responseresponse

Understand and interpret Understand and interpret 
events and alarms along events and alarms along 

with their potential with their potential 
impactimpact

Customers looking to maintain or service equipment for the building or 
IT h i l i f t t f th f ll i bl

pp

Customers looking to maintain or service Customers looking to maintain or service 
equipment for the IT physical infrastructure or equipment for the IT physical infrastructure or 
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IT physical infrastructure face the following problems.building face the following problems   building face the following problems   



Connectivity to Service

Embedded intelligence and 

+ =
bedded te ge ce a d

connectivity that provides for 
an improved service delivery 
model 

Macro economic conditions and 
continuing downward pressure oncontinuing downward pressure on 
hardware margins

Higher value add and profitable offeringsHigher value add and profitable offerings 
that allow us to better serve our customers 
more efficiently and effectively
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You control the service delivery

Manage the components or systems on your own utilizing 

your preferred th dyour preferred method
Platform for IT Platform for IT and and 

physical layerphysical layer
APC Remote Monitoring APC Remote Monitoring 

Service portalService portal

APC has the built in management capabilities that
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APC has the built in management capabilities that 
allow you to manage your customers equipment



The APC Server Room - Manageable Components

NetBotz Appliance NetBotz Camera Pod
NetBotz Sensor Pod

Cable Management

Rack Air Containment

Switched & 
Metered

Rack-mount 
PDU

NetShelter SX Racks 

PDU

Rack LCD 
Console

keyboard,keyboard, 
monitor 

and mouse

Symmetra UPS
Smart-UPS

InRow Cooling
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InfraStruXure Central 
Data Center Management 



Managed Services Opportunity

Macro Economic Drivers
– Instability in the power grid

P & C li i t tPower & Cooling is not a core competency
– “Do More with Less”

Decrease in the talent pool
Decrease in hardware margins– Decrease in hardware margins

Benefits to Customer
– Increased SLAs with improved level of availability
– Decrease energy costs while improve efficiency

Benefits to You
– Generate recurring, guaranteed monthly revenueGenerate recurring, guaranteed monthly revenue
– Increase margins
– Constant interaction with customer

Seat at the Table
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Thank you!

Any questions?
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