
How It Works

By replicating your customer’s system environment in our

top-tier data facility, this solution provides continual access

to mission-critical applications and data. In the event of

a system interruption or failure, our solution automatically and

seamlessly engages. Business continues as usual.

We Make It Easy

Unlike other managed BC/DR offerings, our complete turnkey

service can be deployed in less than 24 hours with no upfront

hardware or software purchase requirements for you or your

business clients.

Seismic Instant Recovery On Demand by CA affords you the

opportunity to provide multiple high-value touch points and

services to your customers, including maintenance-mode

testing, protection reporting and full disaster-recovery testing,

all through one integrated platform.

Benefits include:

• Total account ownership

• Private-label solution option

• Incremental, predictable revenue opportunities

• Only minimal support required beyond initial setup

• Advanced sales and technical-support tools and training
for your team

• Service up and running in 24 hours, allowing next-day billing

Platforms Supported

Seismic Instant Recovery On Demand by CA supports most

server applications, including Microsoft Windows Server,

Exchange Server, SQL Server and IIS, as well as Oracle,

BlackBerry Server and other 32-bit and 64-bit Windows servers.

Applications may run on physical or virtual servers, including

VMware, Microsoft Hyper-V, Virtual Iron or Citrix XenServer.

Key Customer Benefits

• Peace of mind — zero downtime, regardless of
external/internal system challenges

• Fast ramp-up, immediate protection — typically imple-
mented by a trained professional in less than 24 hours,
using web-based provisioning tools; minimum effort,
minimal intervention

• No capital investment — entire data center component,
operating system, application and replication software,
and hardware components — including server and storage
hardware — provided as part of the service

• No financial risk — customers can accurately budget
for expenses

• Scalability and accessibility — customers add/change
server connections as needed; anywhere/anytime access
to applications

• Automatic failover — no customer intervention required
in outage situations

NON-STOP OPERATIONS, TOTAL DATA PROTECTION

Seismic Instant Recovery On Demand by CA is a powerful, highly sophisticated, host-based business-continuity service
offering that provides small to midsize businesses uninterrupted access to critical applications and data during a system
failure, unplanned outage or disaster — with no capital investment.
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SALES CONTACTS
For more information, visit us at www.ingrammicro.com/seismic or call the Ingram Micro Services team at (800) 705-7057, option
5. For questions about our services, e-mail salesservices@ingrammicro.com. For the Ingram Micro Services team in Canada,
call (877) 755-5002, option 1, e-mail services@ingrammicro.ca or visit www.ingrammicrom.ca.
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