INGRAM MICRO
Professional Services

IT Staffina: Contract-Labor SKUs

Ingram Micro Weekly Contract-Labor SKUs

With Ingram Micro IT Staffing Solutions, you get affordable access to the resources you need to expand your business,
increase your profits and meet demand for on-site technology services. Contract-labor SKUs provide weekly support on four
levels: Noncertified, A+ Certified, Network Engineer and CCVP.

Description Term SKU Price
Noncertified Tech 40 hours T14243 $1,199
A+ Certified Tech 40 hours T14246 $1,599
Network Engineer 40 hours T14249 $2,199
CCVP 40 hours BV4290 $4,800
Please note that the 40 hours must be used within one work week.
Noncertified Tech: A+ Certified Tech: Network Engineer: CCVP:
Pulling cables Assisting/Wall mounting POS Systems — basic retail Implement
DOA power-up test Desktop cleanup/migration setup Operate
Unbox/Set up equipment Stand-alone printer repair Network cable testing Configure
Plug-n-play installation Audio/Visual installations Troubleshoot

POS systems — basic retail Preconfigured routers and
setup switches
Network cable testing Network printer service
Audio/Visual installations MFP and scanner service
Preconfigured routers and Server rack and stack
switches Microsoft applications triage
Network printer service Ethernet and token ring
MFP and scanner service topologies

Site surveys

Configuring routers and

switches

Configuring VolP phones

CONTACTS

For more information about IT Staffing Solutions in the United States and Canada:
e John Redman, manager professional services, john.redman@ingrammicro.com, (800) 456-8000, ext. 67014
e Paul Sardina, market development manager, paul.sardina@ingrammicro.com, (800) 456-8000, ext. 65333
e Laura Burtis, marketing account representative, laura.burtis@ingrammicro.com, (800) 456-8000, ext. 67247
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