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Product Protection Plans





Protect Your Investment


Don’t forget to include the product protection plan when ordering your white-box desktops and servers. Product protection plans cover all parts, labor and service repairs.


Important Benefits


Ensure mission-critical �IT products are always functioning


Reliable, efficient service


Power-surge protection included


No out-of-pocket expenses


Date-of-purchase Plans �for White-box Desktops �and Servers


Three-year term begins �at date of purchase, �with coverage beginning �on day 31


On-site service


Two service levels are available for purchase:


Next-business-day


Same-day, 4-hour service deployment


Coverage includes all parts, labor and service repair








Extended Service Plans �for White-box Desktops �and Servers


One-year term begins �upon expiration of the shortest part of the manufacturer’s warranty, �as early as 30 days after date of purchase


On-site service


Next-business-day �service deployment


24/7 Service Center 


If service is required, our �service center is available 24/7 (excluding major holidays). Simply call (800) 320-2783 and provide your service-contract number to get the ball rolling. Our technician will perform phone diagnostics and deploy service to you on the next business day. Same-day deployment is available if �you purchase the same-day �service plan.


Insert your customer’s serial and contract numbers here:


Serial number: �__________________________


Contract number: __________________________
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