
INGRAM MICRO LOGISTICS

WE DO THAT.

Our Strength
Scalability and multichannel fulfi llment 
in retail, e-commerce and wholesale/
distribution

Industries Served
Automotive, consumer products, 
electronics/high tech, entertainment/
gaming, fashion apparel/accessories, 
hardware/home improvement, house-
hold furnishings, mobility, offi ce prod-
ucts, software, sporting goods, toys

Key Executives
Robert Gifford, executive VP,  
global logistics

Bill Sanders, VP and general manager 

Scott Michaelis, VP, business solutions

Geographic Scope
100 distribution centers in 35 countries, 
serving 150 countries

More than 4.4 million square feet 
in North America’s seven ALCs

Total Shipped
80,000 shipments processed 
daily, 365 days a year, across 
all North America ALCs

Miles of Conveyance in 
North America ALCs
27

Certifi cations
ISO 14001 certifi ed
EPA Climate Leaders Partner 
Program participant

snapshot

contact
Corporate Headquarters
Ingram Micro Logistics
1600 E. St. Andrew Place
Santa Ana, CA 92705
(714) 382-4845
www.ingrammicrologistics.com

imlsales@ingrammicro.com

Ingram Micro Logistics is a premier third-party logistics provider, delivering customized 

end-to-end supply chain solutions to our valued clients regardless of business or product. 

At Ingram Micro Logistics, we provide more than 30 years of order management and 

fulfi llment expertise to help our customers gain a competitive advantage, with a wide 

range of services unequaled by other national distributors. Our multichannel supply 

chain expertise allows you to stay focused on growing your business—and when it 

grows, we’ll scale to meet your needs.

Unparalleled Expertise

Since 1979, Ingram Micro has been setting the standard for shipping accuracy, inventory 

management, order fulfi llment and on-time performance. As a division of Ingram Micro, 

Ingram Micro Logistics leverages this expertise to provide a variety of logistics services to 

help streamline your supply chain, optimize fulfi llment and improve customer satisfaction.

As Big as You Want—As Small as You Need

We have 100 distribution centers serving 150 countries around the globe. In North 

America, our seven Advanced Logistics Centers (ALCs) comprise more than 4.4 million 

square feet of space. So whether you’re doing business on the local—or the global—

scale, Ingram Micro Logistics can help you grow your business with no monthly 

minimums and a variable cost model.

Services and Solutions Provided:

• Financial services 

• Fulfillment—small parcel, white glove, apparel and special handling for oversize and 

non-conveyable products 

• Inventory management—Vendor Managed Inventory (VMI) programs available 

• IT and partner integration 

• Order management and customer care 

• Reverse logistics 

• Supply chain management 

• Transportation management 

• Value-added services—assembly and packaging; customization and postponement; 

confi guration; bundling, kitting and labeling 

• Warehousing—short- and long-term storage in 100 global locations (North America, 

Latin America, Europe/Middle East/Africa, Asia/Pacifi c) 
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