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Planar Resources  

 
Warranty 

Planar’s customer-first warranty includes a three-year, 48-hour advance ship replacement warranty and 
Planar pays freight both directions.  
details 290K, PDF  

 
Bid Process 

 Planar pre-paid shipping bid minimums are only 25 units or $10,000.  

 Bid pricing will be effective until the end of the following month at a minimum.  

 Bids can be based on one time deliveries or roll-outs over several months.  

 Discounts cannot be claimed twice. Bid pricing will override any previous cost override programs.  

 Bids are to be submitted to bids@planar.com and will be answered within 24 hours (two hours is 
our goal).  

 All required fields on bid request form must be complete for bid consideration.  

bid request form 43K, WORD  

 
Selling Tools 

chosing touch technology (planar.com) 
three-year, 48-hour advance ship replacement warranty 290K, PDF  
touchscreen monitor line card 692K, PDF  
touchscreen drivers for you operating system 25K, PDF  

 

 

http://www.planar.com/reseller/pdfR/Planar_Customer_First_Warranty_Flyer.pdf
mailto:bids@planar.com
http://www.ingrammicro.com/dcpos/planar_bidrequestform.doc
http://www.planartouch.com/101/select/
http://www.planar.com/reseller/pdfR/Planar_Customer_First_Warranty_Flyer.pdf
http://www.planar.com/reseller/pdfR/touchscreen/Linecard_touchscreen.pdf
http://www.planar.com/reseller/pdfR/touchscreen/PT-Op-System-Compatibility.pdf

