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Planar Resources 

Warranty

Planar’s customer-first warranty includes a three-year, 48-hour advance ship replacement warranty and Planar pays freight both directions. 
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 HYPERLINK "http://www.planar.com/reseller/pdfR/Planar_Customer_First_Warranty_Flyer.pdf" \t "_blank" details 290K, PDF 


Bid Process

· Planar pre-paid shipping bid minimums are only 25 units or $10,000. 

· Bid pricing will be effective until the end of the following month at a minimum. 

· Bids can be based on one time deliveries or roll-outs over several months. 

· Discounts cannot be claimed twice. Bid pricing will override any previous cost override programs. 

· Bids are to be submitted to bids@planar.com and will be answered within 24 hours (two hours is our goal). 

· All required fields on bid request form must be complete for bid consideration. 
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 HYPERLINK "http://www.ingrammicro.com/dcpos/planar_bidrequestform.doc" \t "_blank" bid request form 43K, WORD 

Selling Tools
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 HYPERLINK "http://www.planartouch.com/101/select/" \t "_blank" chosing touch technology (planartouch.com)
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 HYPERLINK "http://www.planar.com/reseller/pdfR/Planar_Customer_First_Warranty_Flyer.pdf" \t "_blank" three-year, 48-hour advance ship replacement warranty 290K, PDF 
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 HYPERLINK "http://www.planar.com/reseller/pdfR/touchscreen/Linecard_touchscreen.pdf" \t "_blank" touchscreen monitor line card 692K, PDF 
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 HYPERLINK "http://www.planar.com/reseller/pdfR/touchscreen/PT-Op-System-Compatibility.pdf" \t "_blank" touchscreen drivers for your operating system 25K, PDF
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HID compliant status for PT product family 25K, PDF
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 Compare and contrast Planar Touchscreens vs. ELO 25K, PDF
Case Study

ScriptRx Creates Touchscreen-Based Patient Discharge System Even Doctors Love
Netsolace Supports Franchise Training Needs with Touchscreen-Based System
Planar Systems, Inc. Contacts
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 HYPERLINK "mailto:jeremiah.giron@ingrammicro.com" Jay Giron 
	Sales
(800) 876-4629
	Tech Support
(800) 876-4629, option 2


Andrew Frost  

Director of Distribution Sales Commercial Business Unit | Planar Systems andrew.frost@planar.com
Office Phone: (408) 972-8550
Fax: (408) 578-5212
Cell: (510) 468-0648

Matt Walsh

North American Sales Manager-Touch Monitors and Thin Client Network Displays  

Commercial Business Unit | Planar Systems 

matt.walsh@planar.com 

Office Phone: 503-748-6718 
Fax: (503)748-4662 
Cell: (503) 866- 2046
Keri Poff

Reseller Support Representative  

Commercial Business Unit | Planar Systems 

Keri.Poff@planar.com 
Office Phone 503-748-8945
Phil Sykes

Golden Crown Marketing

Phils@goldencrownmarketing.com
Office Phone: 818-225-5840

Cell: 818 384-0734

Ralph Testa 

Golden Crown Marketing

Ralpht@goldencrownmarketing.com
Office Phone: 818-225-5840

Cell: 818 422-7385 

