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HONEYWELL ANNOUNCES DOLPHIN® 9500 TRADE-IN PROGRAM 

Incentive Available for 9500 Customers Upgrading to the 9900—Honeywell’s Most 
Advanced Data Capture and Wireless Communication Device 

Skaneateles Falls, N.Y. – August 11, 2009 – Honeywell (NYSE: HON) today announces a 

new  program to help Dolphin 9500 customers upgrade to the next-generation Dolphin 9900 mobile 

computer. This simple program will provide customers that purchase 9900 units with a cash 

incentive for each working 9500 unit that is traded-in.  

Designed to provide customers with the benefits of complete lifecycle management, the 

upgrade program helps customers maintain their current investments in software, training and 

infrastructure, such as accessories, cables and peripherals, while also supporting a path for future 

expansion. In addition, the 9900’s form factor and usability is nearly identical to that of its 

predecessor, ensuring familiarity and ease-of-use. 

 “This program is an example of Honeywell’s commitment to lifecycle management, 

supporting our customers as they migrate forward from one generation of Honeywell technology to 

the next,” said Garrison Gomez, Manager of Mobility Marketing, Honeywell Scanning & Mobility. 

“With the trade-in incentive, as well as the backward compatibility of nearly the entire peripheral 

set, 9500 customers can enjoy rapid payback on their investment as they migrate to the 9900.” 

The ergonomic and extremely durable Dolphin 9900 is purpose-built for applications in 

harsh environments that require reliable bar code scanning and keypad data entry. Designed with 

durability in mind, the Dolphin 9900 is IP64 rated and can withstand multiple 5-foot drops to 

concrete and more than 2,000 3-foot tumbles. This next-generation device provides current Dolphin 

9500 users with important upgrades, including built-in GPS technology and Microsoft’s latest 

operating system—Windows Mobile 6.1. The Dolphin 9900 also incorporates Honeywell’s 

proprietary Shift-PLUS™ power management technology which provides 10+ hours of battery life, 

eliminating the need to replace batteries during most work shifts.  



–2– Honeywell Dolphin 9500 Trade-in Program 

In accordance with the company’s focus on environmental stewardship, Honeywell will 

recycle all traded-in units.    

The Dolphin 9500 Trade-in Program is effective immediately. For specific information and 

details on the program, visit www.honeywellaidc.com/9500tradein or call 1-800-582-4263. 

The names of actual companies and products mentioned herein may be the trademarks of their respective 
owners. 

Honeywell International (www.honeywell.com) is a Fortune 100 diversified technology and manufacturing 
leader, serving customers worldwide with aerospace products and services; control technologies for 
buildings, homes and industry; automotive products; turbochargers; and specialty materials. Based in Morris 
Township, N.J., Honeywell’s shares are traded on the New York, London, and Chicago Stock Exchanges. 
For more news and information on Honeywell, please visit www.honeywellnow.com. 

This release contains forward-looking statements as defined in Section 21E of the Securities Exchange Act of 
1934, including statements about future business operations, financial performance and market conditions.  
Such forward-looking statements involve risks and uncertainties inherent in business forecasts as further 

described in our filings under the Securities Exchange Act. 
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