
THE TECHNICAL SUPPORT TEAM
KNOWS COLLABORATION

Lisa Sisson	
Technical Support 
(800) 445-5066, ext. 65235	
lisa.sisson@ingrammicro.com

Mark Herberger	
Sr. Manager  
Technical Support 
(800) 445-5066, ext. 65277	
mark.herberger@ingrammicro.com

Michael O’Brien	
Technical Support Engineer, Northeast/South 
(800) 445-5066, ext. 66121	
michael.obrien@ingrammicro.com

David Hettrick	
Technical Support Engineer,
Midwest 
(800) 445-5066, ext. 67816	
david.hettrick@ingrammicro.comRay Arasteh	

Technical Support Engineer, West 
(800) 445-5066, ext. 22517	
ray.arasteh@ingrammicro.com

Christopher Crowell	
Technical Support Lead 
(800) 445-5066, ext. 66192	
christopher.crowell@ingrammicro.com

Carol Wright	
Technical Support 
(800) 445-5066, ext. 66459	
carol.wright@ingrammicro.com
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