
© 2009 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID

Cisco - SMB/UC 
Solution Selling 201

Ray Arasteh
Cisco Technology Solutions Engineer
Ingram Micro



© 2009 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 2

Smart Business Communication Systems 2.0
Simple, Complete, Secure Communications for Small Businesses

Å8 to 100 users
ÅDesktop & Rack 

Mount Models
ÅOptional 
Integrated 

WLAN AP on 
desktop models
ÅMore License 
Upgrade Options

ÅAll Cisco 
Unified IP 

Phones are 
supported 

including Cisco 
SPA 500 Series

ÅSmall Business 
Pro ESW 500 

Series Switches 
with options for 
PoE, non-PoE, 
10/100, GigE, 
with 8, 24, and 

48 ports

Å802.11n 
2.4GHz or 
5GHz Dual 

Model 
Access Point

ÅT1, DSL, 
Dual-E WAN 
Connectivity  
for central 

and remote 
sites including 

tele-worker

Business and Productivity Applications Video Monitoring

Third Party Network Monitoring Tools

Cisco Configuration Assistant 3.0  

ÅFirewall (SPI)
ÅEmail Security 

(Anti-x) 
Web Security 

(Filtering) 
ÅIPsec and SSL VPN
ÅVeriSign Identity 

Protection
ÅOptional 802.11n
ÅGE WAN port + 

Optional port 
(WAN, DMZ or LAN)

ESW 500 Series AP500 SR 520 SA 500

IP Phones Switching Wireless
Unified 

Communications
WAN for Central 
& Remote Sites

Advanced 
Security

Unified 500 Series 7900 & 500 Series
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Cisco UC Portfolio for SMB ïAt a Glance

Call Control

Platform

Capabilities

Min-Max Range

Cisco Unified CM 
Business Edition 

5000/6000

MCS 7828/UCS 
C200M2

50-1000users

Voice, messaging, 
mobility, video

Advanced UC 
applications

3900, 6900, 7900, 
8900, 9900 Series 

UC540 / 560

8-104 users

Voice, messaging, 
video, data, Wi-Fi 

FXO, BRI, T1/E1, 
FXS, SIP

Basic VPN, firewall

SPA 300, 500 Series
6900, 7900

Cisco Unified CM 
Express

ISR G1 & G2

5 ï450 users

Voice, messaging, 
video, mobility

Integrated TDM/IP 
GW

Optional; VPN, 
firewall

3900, 6900, 7900, 
8900, 9900 Series 

Cisco Unified 
Communications 

500 Series

Cisco Unified 
Communications 

300 Series

UC320W

4-24 users

Standard hybrid 
voice, messaging, 

data, Wi-Fi 

FXO, FXS, SIP

SPA 300, 500 Series

Cisco Unified CM 
Business Edition 

3000

MCS 
7816/7890

75-300users

400 total devices
10 sites

Voice, messaging, 
mobility, TI/EIGW, 
GUI Management

7937, 3905, 6900 
Series 
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Cisco Unified Communications 500 
Series Models 540, 560 Overview

ÁTelephone call processing  

ÁVoice mail and automated attendant 

Á Integrated productivity applications

ÁFull portfolio of Cisco® Unified IP Phones to 
meet small and medium business needs

ÁSimple license-based upgrades for growth 

Up to 32 users on UC 540

Up to 104 users on UC 560

ÁFull voice over IP capability  

ÁOn-board wireless LAN (UC 540)

ÁSystem-level configuration and 
management  for all solution components 

ÁSolution includes switching, VPN, security, 
and data routing

8- to 32-User 
Desktop Model

Simple, Secure, Complete

16- to 104-User 
Rack Mount Model

Cisco Small Business
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Cisco Small Business Pro 

Unified Communications 540 & 560 models

Cisco Small Business Pro Unified 
Communications

Å Complete Communications and 
Messaging

Å Simplified Licensing Model ïBuy 
what you need!

Å Connects to CRM, etc

Å Grows from 8 to 104 Users

Product SKU Detailed Description
USD List 

Price

UC540W-FXO-K9
8 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 8 POE 

10/100 ports, Integrated Wireless and 1 VIC slot.  Upgradable to 32 Max Users.

$3095

$2,630

UC540W-BRI-K9
8 User Licenses for UC and Integrated Messaging, 2 BRI ports, 4 FXS ports, 8 POE 

10/100 ports, Integrated Wireless and 1 VIC slot. Upgradable to 32 Max Users.

$3095

$2,630

UC560-FXO-K9
16 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 3 L2 GE 

Expansion ports, and 2 VIC slots.  Upgradable to 104 Max Users.

$4295

$3,650

UC560-BRI-K9
16 User Licenses for UC and Integrated Messaging, 2 BRI ports, 4 FXS ports, 3 L2 GE 

Expansion ports, 2 VIC slots. Upgradable to 104 Max Users.

$4295

$3,650

UC560-T1E1-K9
16 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 3 L2 GE 

Expansion ports, 1 T1E1 PRI port, and 1 VIC slot.  Upgradable to 104 Max Users.

$4995

$4,245

L-UC-PRO-8U= E-Delivery license for Cisco Small Business Pro UC500 Series for 8 additional users
$1095

$930
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Cisco Configuration Assistant 3.x

ÁGUI based Administration

ÁSetup wizards

ÁMultiple network views

ÁSimplified network reporting

ÁDrag and drop software 
updates

ÁTroubleshooting

Configuration, deployment, and ongoing network management support for the Cisco 
Smart Business Communications System

No extra cost for CCA 
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Cisco UC320 Overview ÁWeb Based Admin + Wizards

ÁUp to 24 users

ÁUp to 12 PSTN, via SPA 8800

ïUp to 4 SIP accounts/trunks   

ïLifeline (FXS ïFXO failover)

ïLocal 911 even with SIP

Á2 USB ports

ÁSupport for SPA300 and SPA500 
wired and wireless phones

4 Gb LAN portsUp to 1 Gb WAN Ethernet

4 FXO/Line ports 

(universal config)

Wireless B/G/N Access Point

1 FXS port for Phone/fax

Internal Voicemail, 12h capacity

Integrated Auto-attendant

Music on Hold

Paging out

Wireless Voice LAN
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Cisco UC320 Admin Screen 
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Planned UC320 List Pricing

UC320 SKUs Description List 

($USD)

UC320W-FXO-K9 UC320 base Unit with 24 users $995

Solution Components

UC320 Proposed pricing ïNot finalized Subject to change

SPA8800 4FXO/4FXS gateway $600

ESW520-8P-K9 8 port switch POE $659

ESW520-24P-K9 24 port switch POE $1,059

ESW520-24-K9 24 port switch $659

SPA502G 1 line display phone $164

SPA504G 4 line display phone $189

SPA508G 8 line display phone $225

SPA525G Multiline Color Wireless/wired desk phone $430

SPA303G 3 Line Greyscale display $125

SPA301G Basic Set, no display $89

3 Year Support Next Business Day Replacement $149
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UC320 Vs. Key System Comparison

Typical

Key Systems

Cisco

UC320

Key System Functionality V V

PBX System Functionality ? V

Wireless Voice Network Extra $ V

Integrated Voice Mail Extra $ V

Integrated Auto Attendant Extra $ V

Advanced UC Messaging V

Data Network V

Wireless Data Network V

Simplified GUI for setup (1 hour set 

up)

V

Price $ - $$ $
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Cisco 300 Series Switches
Model Overview

SG300-10
8 10/100/1000 ports

2 combo mini-GBIC ports

SG300-10P
8 10/100/1000 PoE ports
2 combo mini-GBIC ports

SG300-10MP
8 10/100/1000 Maximum PoE ports

2 combo mini-GBIC ports

SG300-20
18 10/100/1000 ports

2 combo mini-GBIC ports

SG300-28
26 10/100/1000 ports

2 combo mini-GBIC ports

SG300-28P
26 10/100/1000 PoE ports
2 combo mini-GBIC ports

SG300-52
50 10/100/1000 ports

2 combo mini-GBIC ports

SF302-08
8 10/100 ports

2 combo mini-GBIC ports

SF302-08P
8 10/100 PoE ports

2 combo mini-GBIC ports

SF302-08MP
8 10/100 Maximum PoE ports

2 combo mini-GBIC ports

SF300-24
24 10/100 ports
2 10/100/1000

2 combo mini-GBIC ports

SF300-24P
24 10/100 PoE ports

2 10/100/1000
2 combo mini-GBIC ports

SF300-48
48 10/100 PoE ports

2 10/100/1000
2 combo mini-GBIC ports

SF300-48P
48 10/100 PoE ports

2 10/100/1000
2 combo mini-GBIC ports

SF300-08
8 10/100 ports

Fast Ethernet Gigabit Ethernet
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Smart Business Communications 
System Phones ïwith High Definition Voice

Executives Manager and Admin

Power Users Basic Phones

CP 7970
Color

Touch Screen

SPA 525G2
Color

Bluetooth
Wifi

MP3 &Picture player
VPN,  Video monitoring

Mobile Link

CP 7940
2 Button

Hi Resolution Black and 
White or Color (7945)

SPA 504
4 Button

Hi Resolution Black 
and White 

SPA 502
Hi Resolution Black 

and White 

CP 7960
6 Button

Hi Resolution Black and 
White or Color (7965)

SPA 509
12 Button

Hi Resolution Black and 
White

SPA 508
8 Button

Hi Resolution Black and 
White

CP 7911
Black and White Display

Half Duplex Speaker

SPA 303
Black and White Display

Dual PC Switch Port
Full Duplex Speaker

SPA 501
8 Button

Paper Label
Full Duplex Speaker 

Phone
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Smart Business Communications 
System Phones - with High Definition Voice

Wireless Video

Conference Room Analog Gateways

ATA 186
Supports two voice ports 

(FXS)
Independent telephone 

numbers per port

CP 7920
Color

Bluetooth (7925)

SPA 525G2
Color

Bluetooth
Desktop

MP3 and Picture player
VPN, Video monitoring

Mobile Link

CP 7936
Support for a third-party 

lapel microphone
Dynamic softkeys for 

phone functions
20 feet by 30 feet 

SPA 7937
Support for a third-

party lapel microphone
Dynamic softkeys for 

phone functions
Wideband Audio

Power over Ethernet 
30 feet by 40 feet

CUVA
USB Camera

PC Video Display
7900 Series Compatible
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SPA300 and SPA500 IP Phones
Cisco Small Business

Price

F
e
a

tu
re

s

SPA 502G

SPA 504G

SPA 508G

SPA 509G

Á12 lines
ÁBacklit display
ÁPC port 
ÁPoE

Á8 lines
ÁBacklit display 
ÁPC port
ÁPoEÁ4 lines

ÁBacklit display
ÁPC port 
ÁPoE

Á1 line 
ÁBacklit display 
ÁPC port
ÁPoE

SPA 501G

Á8 lines
Á4 fixed function 
keys
ÁNo display
ÁPC port
ÁPoE

SPA 525G2

Á5 lines
ÁColor display (hi-res)
ÁWi-Fi client
ÁBluetooth (headset)
ÁPC port
ÁPoE

ÁSidecar for SPA 500 Series phones
Á32 programmable keys
ÁNo display (paper)
ÁUp to 2 supported per SPA 500 phone
ÁPowered by IP phone

SPA 500S

SPA 303

Á3 lines
ÁMonochrome 
display
ÁPC port Á1 line

ÁNo speakerphone
Á1 10/100 port

SPA 301

New
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Cisco IP Communicator (Softphone) 

ÁEasy to useðexact  replica 
of Cisco® IP desk phone 
in software

ÁUse your office phone 
from anywhere in the world

ÁConnect via Internet 
and Cisco VPN client

ÁUse Bluetooth or 
USB headset

ÁVideo supported

ÁNon-intrusive popup 
for new calls

Lower Costs Using Corporate Calling Capabilities 
on the Road or Telecommuting



© 2009 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 16

Cisco Unified Video Advantage (CUVA)

ÁVideo telephony to 
the desktop

ÁAudio on the Phone

ÁVideo on PC

ÁPurchase a camera

Address Travel Time and Expense but Keep 
Personal Touch

No extra cost or licensing
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Integrated Messaging

ÁVisual access to voicemail 
from any IMAP email client 
(Microsoft Outlook)

ÁPrioritize, sort, and manage 
voicemail by caller ID

ÁAccess voicemail in WAV format

ÁNo additional software 
or licenses

ÁSave, forward voicemail

ÁVoiceView Express: access 
from XML display

More Productivity with Visual Access to Voicemail

No extra cost or licensing
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Integrated Faxing

ÁVisual access to faxes from 
any IMAP email client 
(Microsoft Outlook)

ÁPrioritize, sort, and manage 
faxes by caller ID

ÁAccess fax in TIFF format

ÁNo additional software 
or licenses

ÁSave, forward faxes

Same Message Medium for Faxes, Email, Voicemails

No extra cost or licensing
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Meet-Me Conferencing

ÁñMulti Party Conferenceò or ñConference Bridgeò feature

ÁAllows up to 32 users simultaneously join a call

ÁAssign a DID to host external Conferences

ÁPerfect for sales meetings, executives, office managers

Reduce or Eliminate Conferencing Costs
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SBCS Wireless Deployment

Fax Machine

Internet

SBCS now available with enhanced Wireless capabilities utilizing the 

SPA525G IP Phone: Industry first Wireless-G desktop IP Phone with 

Bluetooth®

PSTN

Flexibility to put desktop IP Phones 
& full UC applications where there is 

no existing wiring!


