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Smart Business Communication Systems 2.0
Simple, Complete, Secure Communications for Small Businesses

Unified e : WAN for Central Advanced

—SWSmSenes | eSO mw_

Unified 500

A8 to 100 users

AAIl Cisco ASmall Business A802.11n AT1, DSL, A Firewall (SPI)
ADesktop & Rack Unified IP Pro ESW 500 2.4GHz or Dual-E WAN A Email Security
Mount Models Phones are Series Switches 5GHz Dual Connectivity (Anti-x)
AOptional supported with options for Model for central Web Security
Integrated including Cisco PoE, non-PoE, Access Point and remote (Filtering)
WLAN AP on SPA 500 Series 10/100, GigE, sites including A IPsec and SSL VPN
desktop models with 8, 24, and tele-worker A VeriSign Identity
AMore License 48 ports
Upgrade Options

Protection
A Optional 802.11n
A GE WAN port +
Optional port
— (WAN, DMZ or LAN)

Third Party Network Monitoring Tools
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Cisco UC Portfolio for SMB 1

Cisco Unified

Communications

300 Series
4-24 users

Standard hybrid
voice, messaging,
data, Wi-Fi

FXO, FXS, SIP

SPA 300, 500 Series

UuCc320W
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Cisco Unified
Communications
500 Series

8-104 users

Voice, messaging,
video, data, Wi-Fi

FXO, BRI, T1/E1,
FXS, SIP

Basic VPN, firewall

SPA 300, 500 Series
6900, 7900

UC540 /560

Cisco Confidential

Cisco Unified CM
Express

571 450 users

Voice, messaging,
video, mobility

Integrated TDM/IP
GW

Optional; VPN,
HIEE

3900, 6900, 7900,
8900, 9900 Series

ISR G1 & G2

At a Glance

Cisco Unified CM
Business Edition
3000

75-300users

400 total devices
10 sites

Voice, messaging,
mobility, TI/EIGW,
GUI Management

7937, 3905, 6900
Series

MCS
7816/7890

Cisco Unified CM
Business Edition
5000/6000

50-1000users

Voice, messaging,
mobility, video

Advanced UC
applications

3900, 6900, 7900,
8900, 9900 Series

MCS 7828/UCS
C200M2




Cisco Unified Communications 500 &

Small

Series Models 540, 560 Overview Susiness
Cisco Small Business LI

A Telephone call processing

A Voice mail and automated attendant 7
A Integrated productivity applications & __(
A Full portfolio of Cisco® Unified IP Phones to : ==

meet small and medium business needs )
A Simple license-based upgrades for growth .(":II'!':(l:IC;' 8- to 32-User
Up to 32 users on UC 540 PARTNER Desktop Model
Up to 104 users on UC 560

- ) . Select
A Full voice over IP capability Certified

A On-board wireless LAN (UC 540)

A System-level configuration and
management for all solution components

A Solution includes switching, VPN, security,

and data routing 16- to 104-User
Rack Mount Model

Simple, Secure, Complete
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Cisco Small Business Pro
Unified Communications 540 & 560 models

CISCO.
PARTNER

Select

Certified

UC540W-FXO-K9

UC540W-BRI-K9

UC560-FXO-K9

UC560-BRI-K9

UC560-T1E1-K9

Cisco Small Business Pro Unified
Communications

A Complete Communications and
Messaging

A Simplified Licensing Model i Buy
what you need!

A Connects to CRM, etc
A Grows from 8 to 104 Users

Product SKU Detailed Description UISD[r)iCLe'St

8 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 8 POE
10/100 ports, Integrated Wireless and 1 VIC slot. Upgradable to 32 Max Users.

8 User Licenses for UC and Integrated Messaging, 2 BRI ports, 4 FXS ports, 8 POE
10/100 ports, Integrated Wireless and 1 VIC slot. Upgradable to 32 Max Users.

16 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 3 L2 GE
Expansion ports, and 2 VIC slots. Upgradable to 104 Max Users.

16 User Licenses for UC and Integrated Messaging, 2 BRI ports, 4 FXS ports, 3 L2 GE
Expansion ports, 2 VIC slots. Upgradable to 104 Max Users.

16 User Licenses for UC and Integrated Messaging, 4 FXO ports, 4 FXS ports, 3 L2 GE
Expansion ports, 1 T1E1 PRI port, and 1 VIC slot. Upgradable to 104 Max Users.

L-UC-PRO-8U= E-Delivery license for Cisco Small Business Pro UC500 Series for 8 additional users

Proocriaon_i

T LUUU wIOLU DyOLuiiiD, 1L, M YWD TUOUE VU, (ST VEVITTTIVISTRToY

For
Small
Business

stfian]n.
CIsCo

$3095
$2,630

$3095
$2,630

$4295
$3,650

$4295
$3,650

$4995
$4,245

$1095
$930



Cisco Configuration Assistant 3.x

A GUI based Administration System Window Hel

, | WG DBl AEER S AMNEO._
A Setup wizards 2 rone

A Multiple network views Do

[+-Ports

4 . . g ) -~-Switclhing

A Simplified network reporting =52,
e
A Drag and drop software > ET
updates  Voks Fesnaes
#)-Call Handling

P . l’;i:J---D.iaI Plan

A Troubleshooting Lo e
[+-Device Propetties
“-Save Configuration...

No extra cost for CCA
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Cisco UC320 Overview A Web Based Admin + Wizards
A Up to 24 users

Wireless B/G/N Access Point A Up to 12 PSTN, via SPA 8800

i Up to 4 SIP accounts/trunks

i Lifeline (FXS T FXO failover)
I Local 911 even with SIP

- A 2 USB ports

A Support for SPA300 and SPA500
wired and wireless phones

Wireless Voice LAN—

Internal Voicemail, 12h capacity

Integrated Auto-attendant

4 FXO/Line ports
(universal config)

1 FXS port for Phone/fax

Music on Hold

atfean]n,
CISCO.

PARTNER

Paging out
4 Gb LAN ports

Up to 1 Gb WAN Ethernet

Registered
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For

Cisco UC320 Admin Screen Smal

Business

stfian]n.
CIsCo

Small Business Pro

dfraln ss P —
cisco  UC 320W Configuration Utility

System Status

The current status of the Unified Communications system
System Access
Regional Settings
WAN
Time Settings
Updates
Update Firmware - —
Install Licenses General PBX Status ” Phones Status “ Voice Mail Box Status H Trunk Status “ Network Status “ Status Log “ Other ]
IP Phones. Refreshed every 5 seconds
SPA 8800 Gateways
LAN Settin Current System Time: 10/29/2010 11:29:03
LAN Number of Registrations: 1
Wireless Number of Trunks: 4
Port Forwarding Number of Paging Groups: 2
Telephony Total Trunks Calls: 0
Trunks Number of Current Trunk Calls: 0
Line (FXO) Trunks Night Time Ring Mode: Day Mode Active
FXS
SIP/BRI Voice Mail System
Dialing Refreshed every 60 seconds
Dial Plan
System Extensions Total Size: 1600
Users/Phones Allocated: 30
Users = e
+ indicates a required field
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For

Planned UC320 List Pricing small

Business

' Illlllh
Cisco

UC320 SKUs Description List

($USD)

UC320W-FX0O-K9 | UC320 base Unit with 24 users $995

Solution Components

SPA8800 4FXO/4FXS gateway $600
ESW520-8P-K9 |8 port switch POE $659
ESW520-24P-K9 |24 port switch POE $1,059
ESW520-24-K9 |24 port switch $659
SPA502G 1 line display phone $164
SPA504G 4 line display phone $189
SPA508G 8 line display phone $225
SPA525G Multiline Color Wireless/wired desk phone $430
SPA303G 3 Line Greyscale display $125
SPA301G Basic Set, no display $89
3 Year Support |Next Business Day Replacement $149

UC320 Proposed pricing i Not finalized Subject to change
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UC320 Vs. Key System Comparison

Typical Cisco
Key Systems UC320

Key System Functionality
PBX System Functionality
Wireless Voice Network
Integrated Voice Mail
Integrated Auto Attendant
Advanced UC Messaging
Data Network

Wireless Data Network

Simplified GUI for setup (1 hour set
up)
Price
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V

?
Extra $
Extra $
Extra $

$-3%

\Y

<K <K<K KKK LK KL

&

For
Small
Business
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Cisco 300 Series Switches
Model Overview

Fast Ethernet Gigabit Ethernet
| SF300-08 }
= 00:08 B & 5 1010013000 ports
SE302-08 2 combo mini-GBIC ports

8 10/100 ports (# SG300-10P
2

2 combo mini-GBIC ports 10/100/1000 POE ports
combo mini-GBIC ports
SF302-08P P

+ 8 10/100 POE ports SG300-10MP
2

combo mini-GBIC ports 1 00/1000 Maximum PoE ports

SF302-08MP 2 combo mini-GBIC ports

/100 Maximum PoE ports + SG300-20
= 2

2 combo mini-GBIC ports 18 10/100/1000 ports
combo mini-GBIC ports

+ SG300-28
2

24 10/100 ports
2 10/100/1000
2 combo mini-GBIC ports

SF300-24P

SF300-24
FHHHHHEE=

26 10/100/1000 ports
combo mini-GBIC ports

(TTTTTYTIT] FE- 24 10/100 PoE ports : - — SG300 2¢
‘ : 2 10/100/1000 ! - 10/100/100C
2 combo mini-GBIC ports 2 combo mi

SF300-48 + SG3(
50 10/100/1
2 10/100/1000 2 combo mini-

2 combo mini-GBIC ports

SF300-48P

48 10/100 PoE ports
2 10/100/1000
2 combo mini-GBIC ports

‘ A A AR ? 48 10/100 PoE ports

Presentation_ID © 2009 Cisco Systems, Inc. All rights reserved. Cisco Confidential

11



Smart Business Communications
System Phones 1 with High Definition Voice

Executives

CP 7970
Color
Touch Screen

SPA 525G2
Color
Bluetooth
Wifi
MP3 &Picture player
VPN, Video monitoring
Mobile Link

CP 7940
2 Button
Hi Resolution Black and
White or Color (7945)

SPA 504
4 Button
Hi Resolution Black
and White

SPA 502
Hi Resolution Black
and White
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. Hi Resolution Black and

Manager and Admin

CP 7960

6 Button

Hi Resolution Black and
White or Color (7965)

SPA 509

12 Button

Hi Resolution Black and
White

SPA 508
8 Button

White

CP 7911
Black and White Display
Half Duplex Speaker

SPA 303

Black and White Display
Dual PC Switch Port
Full Duplex Speaker

SPA 501

8 Button

Paper Label

Full Duplex Speaker
Phone

12




Smart Business Communications
System Phones - with High Definition Voice

Wireless Video

CP 7920
Color
Bluetooth (7925)

CUVA

USB Camera

SPA 525G2 PC Video Display

Color 7900 Series Compatible
Bluetooth
Desktop

MP3 and Picture player
VPN, Video monitoring
Mobile Link

CP 7936
Support for a third-party
lapel microphone
Dynamic softkeys for
phone functions

20 feet by 30 feet
ATA 186
Supports two voice ports
SPA 7937 (FXS)
Support for a third- Independent telephone
party lapel microphone numbers per port

Dynamic softkeys for
phone functions
Wideband Audio

Power over Ethernet

30 feet by 40 feet
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S ——————————————————————————————————————————————————————————————————
SPA300 and SPA500 IP Phones

Cisco Small Business

SPA 525G2

SPA 509G

SPA 508G

SPA 504G A5 lines
AcColor display (hi-res)
AWi-Fi client
SPA 502G . ABluetooth (headset)
A12 lines APC port
ABacklitdisplay  ApoE
0 SPA 501G APC port
e A8 lines APOE
ABacklit displa:
> SPA 303 ApGport Y
"C_U' A4 lines APoE
ABacklit displa
il SPA 301 apcport Y
Al line APoE
ABacKlit display
APC port
A8 lines APoE
A4 fixed function SPA 500S
keys
A3 lines ANo display
AMonochrome APC port
display APoE

Al line APC port
ANo speakerphone
A1 10/100 port

Asidecar for SPA 500 Series phones
N eW A32 programmable keys

ANo display (paper)
AUp to 2 supported per SPA 500 phone
APowered by IP phone

Price

14
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For
Small

Cisco IP Communicator (Softphone) E&iEs

lllllllh

=laix|
for s -

A Easy to used exact replica —
of Cisco® IP desk phone lomeaziisal
In software

A Use your office phone
from anywhere in the world

SRS Y A

11:27p 10-25-06 3212358011%

A Connect via Internet

and Cisco VPN client
A Use Bluetooth or Fr—

USB headset e . ==
A Video supported b | R T a0 R

Hman| | 8 oW = > IQ_IE__JQ_IL_I.QLJE_IBLJE"_IF_ gn_l [« B oRE@RIDY,
R ——..

A Non-intrusive popup —
for new calls & Bob Bondurant Twe

650 244 9966

Lower Costs Using Corporate Calling Capabilities

on the Road or Telecommuting
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Cisco Unified Video Advantage (CUVA)

Tohos - Microsadt Dutlook [ -8

A Video telephony to e e

QB BRI B

th e d eS kto p Faverte Foders : 11:27p 10-25-06 3212358011%
(23 For Follow Up [3] 55011 2% ~ |Recened

(7 vrafes [2] 3
[ anbox i 4

A Audio on the Phone e pires T
| 4 ralrodss : % Wed 10/258:45... 10KD ©

... Wed 10/258:39...  10KB
1= B Mo - Frian Awy (heaeey :
) Debeted Ttesns (4]

.. Wed 10/25 7:06 PX 25KB

Ve
1 = LA Drafts [2 . Wed 10/256:27...  TBK8
iIdeo on mE. e =
i In Process (2) f N Wed I0}2SSS0PH BKE
3 st

... Wied 10/255:22PX  23KE

!

|

|

= | - .
|

|

|

|

= 13 tnbost [35) vied 10/25447P%  IDKE |

A Purchase a camera T | ‘ =

(g Junk t-mail [24]

2 v . Wid 10/25 339
L4 5ork Itame v e 7
= [ Sacech Fekders = rod 10/75 2:54 PY
3 ean §

[ For Fallow Up (3] |

=
E Catendar - — ==\ Wl 10075 1:45 PY

Wl 1025 1:42 PH 14KE *~
Wed 10725 1:10 ...
o Yrwd 1025 12:28 M4
el 20035 12:22 74

extra cost or licens

(&2] rontacts

)J‘ME

,ﬁ _’_l » Lo S0<ETE b Veud I0/25 10;Z7 AN 2¢KE
i Bl | =3 Indyet Bran Avery Leavery) RE: Pv; FROC-07433-0510 Yorsion .. Wred I0025 10:23 8N 21KE :l
{2l | Hilkbes e wlo dats, | 0] Connected -

Faan| | 8 Ol W HE 2| Qs | Es. | ] &ice | Dzve| Gor- B [Fa [Fa | [«BUaRE@RIDY, 7w
e — ..

BRI

Bob Bondur.,atit-
650 244 9966

Address Travel Time and Expense but Keep

Personal Touch
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For
Small

Integrated Messaging - I ousiness

' Illlllh
Cisco

=t Fables, Resop (50101
Today 0404 FH POT

A Visual access to voicemail
from any IMAP email client
(Microsoft Outlook)

A Prioritize, sort, and manage el 8€ =
voicemail by caller ID (e s I

A Access voicemail in WAV format

A No additional software
or licenses

‘ Received |Size ‘V

v Receipt: Yoice message to 2001234 Wed 71272, S4FE T
wed 7/27/... 5358
sage from 5000@gopal-aim.aesop.com Wed 7/27/... 58KB

elivery Receipt: ¥Yoice message to 200...

r - . - ‘j ,’. 0 7 . : <age from 3001 Wed 7/27/... 44KB
A Save, forward voicemail ="l g e B

- £ nported Mal ] » SalesGro.. Yoice message from 3003 Wed 7/27/... 4BKB
=] ﬁ Personal Folders

A VO i CeVi eW EXp reSS : aCCeSS 1 ACHE (] = Will Smith... ¥oice message from 3001 Wed 7/27/... 51KB

[ CodeReview M |

I ' l I L Customerlssues (1 Non Delivery Receipt: Yoice message to 2001234
ro IS a 4 DTS (208 = : )

(5 Deleted Ttems (123 Yoicemail System

Drafts To: jdoe

Qasc Attachments: aVMZDDSDTZTDZﬁZZ.an (44 KB)

Blnhou (2}
EaJunkE_ma“ - : e :
extra Cost Or Ilcen o« ikt oo I senc at: Wed, 27 Jul 2005 14:53:22 CDT (CDT) . -
R e - Failure reazon: Network error (ho answer from host) . |
J i 84 b =

More Productivity with Visual Access to Voicemail
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Integrated Faxing

A Visual access to faxes from
any IMAP email client

(Microsoft Outlook) B Rl T at) | 21

Repy Reply “crwarc (| Delete Mrmt reet Onm Eld _INot Jank | Follow Mm
nder Up~

A Prioritize, sort, and manage

faxes by caller ID = "]],.,,‘;[;,s e
A Access fax in TIFF format ;‘j\ ::*':f i
< . fahrton
A No additional software
or licenses
== R

A Save, forward faxes e

& &é)ﬁa >cix)
xtra cost or Iicen

Same Message Medium for Faxes, Email, Voicemails
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Meet-Me Conferencing

AfiMul ti Party Conferenceodo or fiCon
A Allows up to 32 users simultaneously join a call
A Assign a DID to host external Conferences

A Perfect for sales meetings, executives, office managers

Dwight Schrute (204) : =~ Dwight Schrute (204)
»(208) A ’ % -~ fr

on »
A | -

1201) = B 201 Michael Scott *
¥ 209 i -
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SBCS Wireless Deployment

SBCS now available with enhanced Wireless capabilities utilizing the
SPAS525G IP Phone: Industry first Wireless-G desktop IP Phone with
Bluetooth®

Flexibility to put desktop IP Phones
& full UC applications where there is
no existing wiring!

Fax Machine
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