
WE
KNOW

COLLABORATION

Mountain States/South Region

Hardware Services

Tech Support

Joe Gandia 
Market Dev. Manager 
(800) 456-8000, ext. 21547 
joe.gandia@ingrammicro.com

Phil Canard 
Market Dev. Manager 
(800) 456-8000, ext. 65081 
phillip.canard@ingrammicro.com

Mike O’Brien 
Technical Support Engineer 
(800) 456-5066, ext. 66121 
michael.obrien@ingrammicro.com

Celeste Daniels 
Market Dev. Specialist — South 
(800) 456-1000, ext. 65164 
celeste.daniels@ingrammicro.com

Ingram Micro — Cisco Teams

Ashley Hanna 
Market Dev. Administrator 
(800) 456-8000, ext. 67139 
ashley.hanna@ingrammicro.com

Danielle Finkowski 
Market Dev. Administrator 
(800) 456-8000, ext. 67128 
danielle.finkowski@ingrammicro.com

Felicia Walker-Evans 
Market Dev. Specialist 
(800) 456-8000, ext. 65085 
felicia.walker@ingrammicro.com

Shawnta Woodard 
Market Account Representative 
(800) 456-8000, ext. 66457 
shawnta.woodard@ingrammicro.com

SmartNet Solutions Team
(800) 445-8000,  
ext. 76471, option 2
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Midwest and East Region

Hardware

Tech Support

Services
Mike Collins 
Market Dev. Manager 
(800) 456-8000, ext. 65084 
mike.t.collins@ingrammicro.com

Michelle Verso 
Sr. Market Dev. Specialist - East 
(800) 456-8000, ext. 67114 
michelle.verso@ingrammicro.com

Phil Canard 
Market Dev. Manager 
(800) 456-8000, ext. 65081 
phillip.canard@ingrammicro.com

Jennifer Bufalino 
Market Dev. Specialist - Midwest 
(800) 456-8000, ext. 67134 
jennifer.bufalino@ingrammicro.com

Felicia Walker-Evans 
Market Dev. Specialist 
(800) 456-8000, ext. 65085 
felicia.walker@ingrammicro.com

Ashley Hanna 
Market Dev. Administrator 
(800) 456-8000, ext. 67139 
ashley.hanna@ingrammicro.com

David Hettrick 
Technical Support Engineer 
(800) 445-5066, ext. 67816 
david.hettrick@ingrammicro.com

Ingram Micro — Cisco Teams

Danielle Finkowski 
Market Dev. Administrator 
(800) 456-8000, ext. 67128 
danielle.finkowski@ingrammicro.com

SmartNet Solutions Team
(800) 445-8000,  
ext. 76471, option 2

Brett Green 
Market Account Representative - East 
(800) 456-8000, ext. 66463 
brett.green@ingrammicro.com

No picture 
available

Kristin Metzen 
Market Account Representative - Midwest 
(800) 456-8000, ext. 66465 
kristin.metzen@ingrammicro.com

No picture 
available
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Southeast Region

Hardware Team

Tech Support

Services
Tracey Fries 
Market Dev. Manager 
(800) 456-8000, ext. 67117 
tracey.fries@ingrammicro.com

Phil Canard 
Market Dev. Manager 
(800) 456-8000, ext. 65081 
phillip.canard@ingrammicro.com

Michelle Verso 
Sr. Market Dev. Specialist 
(800) 456-8000, ext. 67114 
michelle.verso@ingrammicro.com

Brett Green 
Market Account Representative 
(800) 456-8000, ext. 66463 
brett.green@ingrammicro.com

No picture 
available

Ashley Hanna 
Market Dev. Administrator 
(800) 456-8000, ext. 67139 
ashley.hanna@ingrammicro.com

MIke O’Brien 
Technical Support Engineer 
(800) 456-5066, ext. 66121 
michael.obrien@ingrammicro.com

Ingram Micro — Cisco Teams

Danielle Finkowski 
Market Dev. Administrator 
(800) 456-8000, ext. 67128 
danielle.finkowski@ingrammicro.com

Felicia Walker-Evans 
Market Dev. Specialist 
(800) 456-8000, ext. 65085 
felicia.walker@ingrammicro.com

SmartNet Solutions Team
(800) 445-8000,  
ext. 76471, option 2
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West Region

Hardware

Tech Support

Services
Kelly Nienhuis 
Sr. Market Dev. Manager 
(800) 456-8000, ext. 21523 
kelly.nienhuis@ingrammicro.com

Phil Canard 
Market Dev. Manager 
(800) 456-8000, ext. 65081 
phillip.canard@ingrammicro.com

Danielle Finkowski 
Market Dev. Administrator 
(800) 456-8000, ext. 67128 
danielle.finkowski@ingrammicro.com

Daniel Wergen 
Market Dev. Specialist 
(800) 456-8000, ext. 67167 
daniel.wergen@ingrammicro.com

Shawnta Woodard 
Market Account Representative 
(800) 456-8000, ext. 66457 
shawnta.woodard@ingrammicro.com

Ray Arasteh 
Technical Support Engineer 
(800) 445-5066, ext. 22517 
ray.arasteh@ingrammicro.com

Ingram Micro — Cisco Teams

Ashley Hanna 
Market Dev. Administrator 
(800) 456-8000, ext. 67139 
ashley.hanna@ingrammicro.com

Felicia Walker-Evans 
Market Dev. Specialist 
(800) 456-8000, ext. 65085 
felicia.walker@ingrammicro.com

SmartNet Solutions Team
(800) 445-8000,  
ext. 76471, option 2


