
Training Opportunities Galore

Attend an upcoming SMARTnet 101 or 201 webinar for your chance to win a $100 American
Express Gift Cheque. Everyone receives a $25 Cisco VISA gift card just for attending a Cisco 
Reseller Services Portal training webinar.* 

Gain SMARTnet Knowledge – and you might also gain an easy $100 
Attend any SMARTnet 101 or 201 webinar and be entered to win a $100 AmEx Gift Cheque. 
One winner will be selected at random following each session. 

SMARTnet 101: Learn How to Quote and Order Cisco Services
Topics include how to use the SCC Quoting Tool to create modify share manage and order service quotesTopics include how to use the SCC Quoting Tool to create, modify, share, manage and order service quotes. 
Webinar Dates and registration links: October 8
11 a.m. (Pacific), 2 p.m. (Eastern) 
Register now

SMARTnet 201: Best Practices for Selling Cisco Services
Webinar Dates and registration links: September 17, October 15
11 a m (Pacific) 2 p m (Eastern)11 a.m. (Pacific), 2 p.m. (Eastern)
Register now

SMARTnet 101/201 Webinar Pre-requisite: 
You must have a Cisco Connection Online (CCO) User ID. Create one now. 

Everyone who attends a Cisco Reseller Services Portal (RSP) webinar –
will score a $25 Cisco VISA gift card*will score a $25 Cisco VISA gift card
Learn how easy it is to track and renew Cisco SMARtnet on Ingram Micro’s exclusive Reseller Services Portal. 
Attend any upcoming Cisco RSP webinar and we’ll send you a $25 gift card.
* one per unique reseller while supplies last 

Webinar Dates and Registration Links: September 23, October 21
10 a.m. (Pacific), 1 p.m. (Eastern)
Register now g

For more information on Cisco Services, Contact the SMARTnet Solution Team at 1-800-456-8000 ext. 76471 
Option 2 or smartnetquote@ingrammicro.com.
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