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VoIP Services | Baseline Requirements
Must have one of the following:

Cisco Systems

· Pass Cisco Call Manager Express Sales exam

· Pass Cisco IPT Express Specialist exam

· Pass Cisco IP Telephony Support Specialist exam

· Pass Cisco IP Telephony Design Specialist exam

· Cisco Certified Voice Professional (CCVP)

· Pass Cisco IPT Operations Specialist exam

3Com

· 3Com Exchange call-center-authorized

· 3Com IP Telephony Specialist

· 3Com service delivery authorization

· Authorized 3Com Service Reseller

· NBX voice authorization

· VCX Authorized Partner

Additional Recommended Certifications

Berbee Information Networks

CalAmp
ESI

Integrated Research

LiteScape Technologies

Nortel Networks — NCTS

Polycom VoIP

Tandberg

Telrex

VoIP Software

